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Introduction 
This Request for Proposals (RFP) is a competitive procurement issued by the Washington Military 
Department (WMD) pursuant to RCW chapter 39.26. The Washington Military Department intends to 
establish and award a contract for a Computer Aided Dispatch (CAD) to CAD System with a contract term 
of 5 year(s) with 2 possible 5-year extensions contingent upon satisfactorily implementing and delivering 
the requirements of this RFP. 
 
This RFP is divided into 5 Sections: 
 Section 1 - Deadlines and Questions 
 Section 2 - Information about the Procurement 
 Section 3 - How to Prepare and Submit a Proposal for this RFP 
 Section 4 - Proposal Evaluation 
 Section 5 - Contract Award 

 
This RFP in no way obligates or otherwise commits the WMD to awarding a contract, and the WMD 
reserves the right to cancel this RFP if it is considered to be in the best interests of the WMD.  
This RFP is contingent on available funding, and although the WMD anticipates immediate execution of 
the contract, there may be some delays in obtaining the necessary funds.  This contingency on available 
funding may cause the WMD to postpone, alter, or cancel the project.   
 
For transparency purposes, the awarded bid(s) and bid award documents will be posted on WMD’s 
website after an award is made. Other bids will be made available upon request.   
 
In addition, this RFP includes the following Attachments and Figures: 

 Attachment A1 – Bidder’s Responsiveness Checklist. This attachment notates WMD’s 
review of each proposal to determine if the proposal is complete. 



 Attachment A2- Bidder’s Certification: This attachment includes the Bidder’s 
acknowledgement of their compliance with the conditions of this RFP. 

 Attachment A3 – Bidder’s Profile:  This attachment identifies the information that the 
Bidder must provide to the WMD. 

 Attachment B1 – Proposed Contract:  This attachment is the proposed form of the 
contract to be awarded as a result of this RFP. 

 Attachment B2 – Contract Issues List:  This attachment outlines the Bidder’s issues, if any, 
and proposed resolution if they have any business concerns with the form of the contract 
to be awarded.  Note, however, that the WMD reserves the right not to modify the 
contract and to award the contract on the basis of a Bidder’s willingness to agree to the 
contract. 

 Attachment C – Technical Requirements: This attachment details the technical 
requirements for this RFP. 

 Attachment D – Bid Sheet: This attachment provides information that bidders will 
complete as part of their bid and the price evaluation tool that WMD will use to evaluate 
and compare bids. 

 Attachment E – Complaint, Debrief, & Protest Requirements:  This attachment details the 
applicable requirements to file a complaint, request a debriefing conference, or file a 
protest regarding this RFP. 

 Attachment F - Diverse Business Inclusion Plan – Subcontractors: This attachment details 
the Diverse Business Inclusion Plans that are required for bidders who plan to utilize 
subcontractors to perform the contract, if awarded.   

 Attachment G – Doing Business with the State of Washington:  This attachment provides 
information regarding contracting with the State of Washington. 

 



SECTION 1 – DEADLINES AND QUESTIONS 
This section identifies important deadlines for this RFP and where to direct questions regarding the RFP. 
Important dates: The following table identifies important dates for this RFP: 

Item Date 

RFP Posting Date: Monday, April 7, 2025 

Pre-Bid Conference: 

Wednesday, April 16, 2025 at 11:00 AM PST 
 
Microsoft Teams Need help?  
Join the meeting 
Meeting ID: 298 945 441 67  
Passcode: iw9P7Do7  

 
Dial in by phone  
+1 564-999-2000,,13579232# United States, 
Olympia  
(833) 322-1218,,13579232# United States (Toll-
free)  
Find a local number  
Phone conference ID: 135 792 32#  
 

RFP Questions Deadline: Wednesday, April 30, 2025 by 5:30 PM PST 

RFP Questions’ Responses Posted: May 7, 2025 

Deadline for Submitting Proposals: Thursday, May 22, 2025 by 4:30 PM PST 

Anticipated Announcement of   

Apparent Successful Bidder: 
By August 1, 2025 

Contract ends: 5 years after contract execution with the option 
to extend. 

 
The RFP (and award of the contract) is subject to complaints, debriefs, and protests as explained in 
Attachment E– Complaint, Debrief & Protest Requirements, which may impact the dates set forth above. 

https://aka.ms/JoinTeamsMeeting?omkt=en-US
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Y2NlNjg4ZjktYWM5ZC00MzFjLWJiYjUtNDc1ZDRlNmVkZjNm%40thread.v2/0?context=%7b%22Tid%22%3a%2211d0e217-264e-400a-8ba0-57dcc127d72d%22%2c%22Oid%22%3a%22c56c2360-8306-4291-9822-819e10b4f60e%22%7d
tel:+15649992000,,13579232
tel:8333221218,,13579232
https://dialin.teams.microsoft.com/811a9140-4f87-4b3b-b4e5-c0df12d33f3f?id=13579232


The WMD reserves the right to amend and modify this RFP.  Only bidders who have properly registered 
and downloaded the original RFP directly via WEBS will receive notifications of amendments to this RFP, 
which bidders must download, and other correspondence pertinent to this procurement.  To be awarded 
a contract, bidders must be registered in WEBS.  Visit https://fortress.wa.gov/ga/webs to register. 
Questions: Questions or concerns regarding this RFP must be directed to the following Procurement 
Coordinator: 

RFP Procurement Coordinator 

Name: Alyssa Pearson, Contracts & Procurement Administrator 

Telephone: 253-512-7137 

Email: contracts.office@mil.wa.gov 

 
 
SECTION 2 – INFORMATION ABOUT THE PROCUREMENT 

2.1. PURPOSE OF THE PROCUREMENT.  The purpose of this Competitive Solicitation is to receive 
competitive bids to evaluate and, as appropriate, award a Contract for WMD to procure a 
Computer Aided Dispatch (CAD)-to-CAD System as set forth herein.  Pursuant to Washington’s 
Procurement Code for Goods and Services, RCW chap. 39.26, state agency purchases of goods and 
services must be based on a competitive solicitation process in which the Contract is awarded to 
the lowest responsive, responsible bidder. 

2.2 SCOPE OF WORK OF THE PROCUREMENT.   

The purpose of this RFP is to acquire a Computer-Aided Dispatch (CAD)-to-CAD integration 
solution designed to connect disparate locally owned and operated CAD systems within the State 
of Washington to facilitate emergency responses that cross jurisdictional and Public Safety 
Answering Point (PSAP) boundaries.   

The project will include no less than four phases (to be negotiated in the bidder’s contract), the 
completion of each will trigger a milestone payment.  Phases represent a functional 
implementation and not a set period of time, thus phase 2 can begin as soon as the PSAPs enlisting 
in phase 1 are connected and operational, successfully completing all User Acceptance Testing 
(UAT) protocols: 

Phase 1: enrolls between 1 and 10 ESInet-connected PSAPs representing a variety of CAD systems 
and functional levels. 

Phase 2: enrolls an additional 1 to 10 ESInet-connected PSAPs for a total of up to 20 PSAPs 
connected and functional at the end of this phase.  Service Level Agreements would take effect 
during this phase of the project as it is assumed that full functionality of the agreed upon levels 
has been established. 

Phase 3: enrolls an additional 5 to 20 ESInet-connected PSAPs for a total of up to 40 PSAPs 
connected and functional at the end of this phase. 

Phase 4: enrolls the final ESInet-connected PSAPs. 

After Phase 4, non-ESInet-connected PSAPs, Dispatch Centers, and Public Safety adjacent users 
may begin the connection/subscription/opt-in process – with the caveat that the State 911 Office 
has adopted the appropriate governance documents for such endeavors. 

The solution will accomplish this interoperability by providing the capability for all CAD systems 
within the state to interoperate/share data at the following functional levels:  

https://fortress.wa.gov/ga/webs
mailto:contracts.office@mil.wa.gov


Level 1 – Push Notification/Message 

Connected PSAP A can create a message for any other connected PSAP or organization to 
let them know of a request for service, unit status, or other message of mutual concern. 
CAD-connected recipients could respond or acknowledge the messages received. 

Level 2 – Incident Push 

Connected PSAP A can create a CAD incident for any other connected PSAP and see 
updates as the intended PSAP dispatches resources, adds notes, and generally updates 
the event. This is distinct from a Push Notification/Message in that data has been 
attributed to the appropriate CAD fields and shared with another CAD-based user PSAP. 
This level may involve use of geo-location and GIS address validations to determine the 
agency having jurisdiction. 

Level 3 – Shared Incident/Event (Desired or Future Functionality) 

Connected PSAP A can create a CAD incident for any other connected PSAP and retain 
joint ‘ownership’ of the event, wherein the originating PSAP receives an 
acknowledgement that the intended PSAP has received the event, each PSAP can see 
resources being assigned, notes added, etc. This level may only be utilized by a limited 
number of PSAPs and is not considered to be a functionality expected at all connected 
PSAPs. 

Level 4 – Shared Resources (Desired Long-term Functionality to Selected Participants) 

Connected PSAP A can be assigned or assume dispatching duties for another, pre-
designated PSAP.  Functionality would extend to virtually all aspects of CAD functionality, 
including visualizing resource and responder status, in-progress and queued incident 
details, and the ability to update existing or create new incidents on the other PSAP’s 
behalf. This level may only be utilized by a limited number of PSAPs and is not considered 
to be functionality expected at all connected PSAPs. This level of functionality would also 
allow neighboring PSAPs to all for sharing of selected resource statuses and locations. 

Type 5 – Shared View 

Connected PSAPs can elect to share specific call types or response types with connected 
entities that are not PSAPs, such as non-911 dispatching centers, public works agencies, 
hospitals, private ambulance services, etc.  The connected PSAP would define all aspects 
of the type of and extent to which information could be shared or pushed to ‘subscriber’ 
agencies.  Connected PSAPs would have a mechanism in place to stop sharing an incident 
at any point during the CAD incident workflow and/or life cycle. 

The project’s goal is to facilitate the transfer and/or request of neighboring agencies’ resources.  
Location and status information will enable each CAD system to recommend resources based on 
call type and incident location to ensure the fastest capable resource responds to minimize 
response times to an emergency incident.  

The initial phase of this project will focus on Primary PSAPs and ESInet connected PSAPs in the 
state. Subsequent phases should allow for non-ESInet connected PSAPs and public safety adjacent 
agencies and organizations to connect, with primary PSAPs able to grant read-access to those 
agencies. 

The ultimate operational intent of this project serves multiple purposes – allowing primary PSAPs 
to fully leverage policy routing features for next generation 911 calls and allowing public safety 
adjacent organizations to ‘subscribe’ to PSAPs and incident types to share in greater situational 
awareness and facilitate more efficient incident response. 



Bidders should provide detailed costing schedules with their responses to allow WMD to fully 
understand the price-point differences between functional levels as well as one-time costs and 
recurring costs and the ongoing maintenance costs associated that level of connectivity.  Bidders 
should also provide a detailed pricing schedule that describes the costs (both non-recurring and 
recurring) associated with connected users changing functional levels. 

The following are the proposed Service Level Agreements:  

The following SLAs describe the definition, measurement method, objective, and rights and 
remedies for each category.  The following SLAs are not intended to supersede any regulatory or 
statutory requirements and/or penalties imposed by the Federal Communications Commission 
(FCC), or any other legislative oversight Washington state Utilities and Transportation Commission, 
or any other legislative oversight.  

B1. Critical Failure 

Definition: The CAD Interoperability System shall be available 24/7/365.  Failure is defined as any 
CAD Interoperability System failure that prevents the sharing of data available in the system 
between PSAPs. 

Measurement Method: Critical Failure is calculated by adding the total number of minutes 
(consecutive or non-consecutive) that the CAD Interoperability System is unavailable during the 
month or reporting period. 

Objectives, Rights and Remedies: Tier 1: Any System failure greater than five (5) minutes and less 
than forty-four (44) minutes. 

Each tier 1 occurrence of a failure to meet this SLA objective shall result in a twenty percent 
(20%) credit of the CAD Interoperability Service monthly recurring cost (MRC) for the affected 
PSAP(s). 

Tier 2: Any outage forty-four (44) to two hundred and forty (240) minutes. 

Each tier 2 occurrence of a failure to meet this SLA objective shall result in a fifty percent (50%) 
credit of the CAD Interoperability Service monthly recurring cost (MRC) for the affected 
PSAP(s). 

Tier 3: Any outage two hundred and forty-one (241) minutes to four hundred eighty (480) minutes. 

Each tier 3 occurrence of a failure to meet this SLA objective shall result in a seventy-five 
percent (75%) credit of the CAD Interoperability Service monthly recurring cost (MRC) for the 
affected PSAP(s). 

Tier 4: Any outage exceeding four hundred eighty-one (481) minutes. 

Each tier 4 occurrence of a failure to meet this SLA objective shall result in a one hundred 
percent (100%) credit of the CAD Interoperability Service monthly recurring cost (MRC) for the 
affected PSAP(s). 

B2. Critical Failure Notifications 

Definition: Outage is defined as critical failure of the CAD Interoperability System (as defined in 
time-to-repair critical failure SLA). 

Measurement Method: Critical failure with a duration of fifteen (15) minutes or more. 

Objectives, Rights, and Remedies: Notification to the affected PSAP(s) and SECO of all outages of 
fifteen (15) minutes or more. 



One thousand dollars ($1,000) credit to each PSAP or SECO for failure to notify each within the 
fifteen (15) minutes of outage.  Failure to report continuing after the initial fifteen (15) minutes 
will result in an additional $5,000 per every five (5) minute increment.  Not to exceed $25,000 per 
PSAP/SECO per outage. 

B3. Monthly SLA Reporting 

Definition: Contractor(s) shall provide SLA reports to the SECO for each month of activity during 
the term of the Contract. 

Measurement Method: Calendar days 

Objectives, Rights, and Remedies: Contractor(s) shall deliver accurate and complete mutually 
agreed upon reports no more than ten calendar days following the end of the applicable reporting 
month. 

Each occurrence of a failure to meet the objective shall result in a $1,000 credit for each business 
day that the report is not delivered. 

B4. SLA Remittance 

Definition: Timely remittance of service credits to the SECO for missed SLA objectives. 

Measurement Method: Billing cycle. 

Objectives, Rights, and Remedies: Credit shall be applied to the invoice no more than two (2) 
billing cycles after acknowledgment by the SECO. 

Each occurrence of an SLA remedy (credit) that is not remitted within two (2) billing cycles will 
result in an additional $5,000 remittance for each billing cycle that the credit is not issued. 

B5. Notified of Planned Maintenance 

Definition: All planned maintenance shall be communicated to the SECO and PSAPs via written 
and verbal notification and must be accompanied by a justification. 

Measurement Method: Notification shall occur no less than forty-eight (48) hours prior to the 
planned maintenance period. 

Objectives, Rights, and Remedies: To provide advanced warning, enabling SECO and the PSAPs 
time to prepare. 

Lack of forty-eight (48) hour notice shall result in a one-time credit to the SECO of $10,000. 

B6. Root Cause Analysis for Critical Outages 

Definition: Root cause analysis (RCA) shall be provided to SECO for any critical outages.  SECO shall 
have review privileges prior to submittal of a final version of the RCA. 

Measurement Method: Calendar days: Contractor shall provide RCA within fifteen (15) business 
days of any critical outage. 

Objectives, Rights, and Remedies: To give SECO visibility into the CAD Interoperability system. 

Failure to provide RCA within fifteen (15) business days of the critical outage shall result in a $500 
credit per day. 

2.3 CONTRACT TERM. The Contract is for a five (5) year period with the possibility of two (2) five (5) year 
extensions contingent upon successful delivery and implementation of the functionality identified 
within this RFP. 



2.4 Estimated Contract Value. Although WMD does not represent or guarantee any minimum 
purchase from the Contract, WMD anticipates the budget for this project to be between $3 million 
($3,000,000) and $4.8 million ($4,800,000.00).   

2.5 CONDITIONS OF WORKING ON-SITE. Successful Bidders must be willing to work on the WAARNG/WMD 
installations during normal business hours and on the availability of site personnel. Generally, this 
is Tuesday through Friday from 7:00 am through 4:30 pm. Any site work NOT within the agency’s 
core hours is to be coordinated and scheduled a minimum of one (1) week in advance of the site 
visit. This will allow personnel to be present and available during those hours. Failure to provide 
advance notice may result in temporary denial of access to the installation and/or time delays and 
interruptions of daily operations at Camp Murray. 

2.6 SUBCONTRACTOR PARTICIPATION MONITORING AND REPORTING Once a contract is awarded through the 
solicitation or proposal process, the awarded Prime Contractor is obligated to complete the 
vendor registration in Access Equity. Access Equity is a secure online vendor management system 
(B2GNow). Confidential information (Tax ID, etc.) will not be published. Prime Contractors that 
have previously registered with B2Gnow for any public entity, must verify the system has updated 
information. Contractors can access the system at https://omwbe.diversitycompliance.com/ or 
through a direct link on the Office of Minority and Women’s Business Enterprises (OMWBE) 
website at: https://omwbe.wa.gov/.     

Each month during the contract, the Prime Contractor will report payments to ALL Subcontractors 
through the Access Equity system. This monthly reporting information includes total payment in 
dollars made to the Subcontractor, payment dates, and any additional information required to 
verify payment to Subcontractors. The Prime Contractor will enter this payment information into 
the Access Equity system, and the Subcontractors will verify this payment information in the 
system. Online training is available through the Access Equity/B2Gnow system. This requirement 
applies to both Prime Contractors and Subcontractors. 

SECTION 3 – HOW TO PREPARE AND SUBMIT A PROPOSAL FOR THIS RFP 
This section identifies how to prepare and submit a proposal to the WMD for this RFP.  By responding to 
this RFP and submitting a bid, bidder acknowledges having read and understood the entire RFP and 
accepts all information contained within this RFP.   

3.1. Pre-Bid Conference.  WMD will host a Competitive Solicitation pre-bid conference at the time 
and location indicated in Section 1 of this Competitive Solicitation.  Attendance is not mandatory.  
Bidders, however, are encouraged to attend and participate.  The purpose of the pre-bid 
conference is to clarify the Competitive Solicitation as needed and raise any issues or concerns 
that bidders may have.  If changes to the Competitive Solicitation are required as a result of the 
pre-bid conference, the Procurement Coordinator will post an amendment to this Competitive 
Solicitation to WEBS.  Assistance for disabled, blind, or hearing-impaired persons who wish to 
attend the pre-bid conference is available with prior arrangement by contacting the 
Procurement Coordinator. 

3.2. BIDDER COMMUNICATIONS AND QUESTIONS.  During the RFP process, all bidder communications 
regarding this RFP must be directed to the Procurement Coordinator as set forth in Section 1 of 
this RFP.  Bidders should rely only on this RFP and written amendments to the RFP issued by the 
Procurement Coordinator.  In no event will oral communications regarding the RFP be binding. 
 Bidders are encouraged to make any inquiry regarding the RFP as early in the process as 

possible to allow WMD to consider and, if warranted, respond to the inquiry.  If a bidder 
does not notify WMD of an issue, exception, addition, or omission, WMD may consider 
the matter waived by the bidder for protest purposes. 

 If bidder inquiries result in changes to the RFP, written amendments to the RFP will be 
issued and posted on WEBS. 

https://omwbe.diversitycompliance.com/
https://omwbe.wa.gov/


 Unauthorized contact regarding this RFP with other state employees involved with the 
RFP may result in bidder disqualification. 

3.3. PRICING.  Proposal prices must include all cost components needed for the delivery of the goods 
and/or services as described in this RFP. A bidder’s failure to identify all costs in a manner 
consistent with the instructions in this RFP is sufficient grounds for disqualification. 

Inclusive Pricing: Bidders must identify and include all cost elements in their pricing.  In the event 
that the bidder is awarded a contract, the total price for the goods and/or services shall be bidder’s 
price as submitted.  Except as provided in the contract, there shall be no additional costs of any 
kind. 

Credit Cards (P-Cards):  In the event that bidder is awarded a Contract, the total price for the goods 
and/or services shall be the same regardless of whether Purchasers make payment by cash, credit 
card, or electronic payment.  Bidder shall bear, in full, any processing or surcharge fees associated 
with the use of credit cards or electronic payment. 

3.4. PROPOSAL SUBMITTAL CHECKLIST – REQUIRED PROPOSAL SUBMITTALS.  This section identifies the proposal 
submittals that must be provided to WMD to constitute a responsive proposal.  The checklist 
provided below includes all of the documentation that must be submitted to be considered a 
complete proposal. Proposals that do not include the submittals identified below may be rejected 
as nonresponsive.  In addition, a bidder’s failure to complete any submittal as instructed may result 
in the proposal being rejected. The submittals must be delivered electronically as set forth below. 

Bidders must identify each of the submittals and any supplemental materials with Bidder’s name 
and the following naming convention: 

 ATTACHMENT A2 – BIDDER’S CERTIFICATION 
Complete the certification (insert name of bidder, date, and sign), attach to the 
proposal and submit to the Washington Military Department.  

 ATTACHMENT A3 – BIDDER’S PROFILE 
This document is required information for contract administration purposes. 
Complete as instructed and submit with the proposal to the Washington Military 
Department. 

 ATTACHMENT B2 – CONTRACT ISSUES LIST (IF APPLICABLE) 
If Bidder has any business concerns related to Attachment B1 – Proposed 
Contract, Bidder will need to complete Attachment B2 – Contract Issues List 
template and include with the proposal to the Washington Military Department. 

 ATTACHMENT C – TECHNICAL REQUIREMENTS  
Bidder will need to confirm that bidder’s goods and/or services and/or bidder’s 
performance meets or exceeds the detailed specifications/qualifications set forth 
in Attachment C – Technical Requirements and submit it with the bid to WMD.  

 ATTACHMENT D – BID SHEET  
Bidder must include a completed bid sheet. 

 ATTACHMENT F – DIVERSE BUSINESS INCLUSION PLAN – SUBCONTRACTORS (IF APPLICABLE) 
Bidders who plan to utilize subcontracts to perform the contract, if awarded, must 
fill out the Bidder’s Diverse Business Inclusion Plan – Subcontractors in Section 3 
of Attachment F. 

 PROPOSED WORKPLAN & SCHEDULE IN RESPONSE TO SCOPE OF WORK 
Bidder must include a workplan and schedule for the proposed scope of work. 



 PREVIOUS PROJECTS OF SIMILAR OR LIKE EXPERIENCE 
Bidder must include a list of projects of similar or like experience.  

 RESUMES OF KEY PERSONNEL  
Bidder must include resumes of key personnel that will be assigned to this project. 

3.5. PROPOSAL FORMAT.  Proposals must be complete, legible, and as applicable, signed.  Unless 
otherwise specified in writing by WMD, documents included must be prepared in MS Word, MS 
Excel, or Adobe PDF.  The proposal must be signed by a person authorized to contract for the 
Bidder.  

3.6. SUBMITTING PROPOSALS.  Your proposal must be delivered as follows: 

SUBMITTING PROPOSALS 

Email Proposal To: 

contracts.office@mil.wa.gov 

Subject Line:  

(Bidder Name) Response to RFP25-009 

 
The proposal must be received by the RFP Procurement Coordinator no later than Thursday, May 22, 2025 
at 4:30 PM PST. Late proposals will not be accepted and will be automatically disqualified from further 
consideration.  All proposals and any accompanying documentation become the property of WMD and 
will not be returned. 

Note: WMD email boxes only can accept emails that total less than 50MB in size.  Bidders are 
cautioned to keep email sizes to less than 25MB to ease delivery.  Zipped files cannot be accepted. 

 

SECTION 4 – PROPOSAL EVALUATION 
This section identifies how the WMD will evaluate RFP proposals. The evaluation of the RFP response will 
be based only upon information provided, or associated, with the Bidder’s response to this document, 
including references.  In light of this requirement, Bidders should take every precaution to assure that 
references can answer all pertinent questions posed of them and that answers to RFP items are complete.   

4.1. OVERVIEW.  The WMD will evaluate proposals for this RFP as described below. 
 The WMD reserves the right to determine a Bidder’s compliance with the requirements 

specified in this RFP, request clarification, and to waive informalities in a proposal.  An 
informality is an immaterial variation from the exact requirements of the competitive RFP, 
having no effect or merely a minor or negligible effect on quality, quantity, or performance of 
the services being procured, and the correction or waiver of which would not affect the 
relative standing of, or be otherwise prejudicial, to bidders. 

 The WMD reserves the right to: (1) Waive any informality; (2) Reject any or all proposals, or 
portions thereof; (3) Accept any portion of the items proposed unless the bidder stipulates all 
or nothing in their proposal; (4) Cancel an RFP and re-solicit proposals; and/or (5) Negotiate 
with the highest scored responsive and responsible bidder to determine if that proposal can 
be improved. 

 
 The WMD will use the following evaluation criteria for an award of a contract: 
 

 
 



EVALUATION SCORING AND CRITERIA 

The following points/awards will be assigned to the proposal for evaluation purposes (maximums): 

Bid Responsiveness  Pass/Fail 

Responsibility  Pass/Fail 

Attachment C – Technical Requirements  322 total points 

 C2. Solution Architecture  50 points 

 C3. Supplemental CAD-to-CAD Optional Offerings 20 points 

 C4. Detailed System Requirements 252 points 

Proposed statement of work/work plan & schedule in response to the 
scope of work 

100 points 

Attachment D – Bid Sheet 150 points 

Previous projects of similar or like experience 25 points 

STATE PROCUREMENT PRIORITIES 

Executive Order 18-03 30 points 

Washington Small Business 50 points 

Washington Veteran Owned Business 50 points 

4.2. RESPONSIVENESS. The WMD will review proposals – on a pass/fail basis to determine whether the 
proposal is ‘responsive’ to this RFP.  This means that WMD will review each proposal to determine 
whether the proposal is complete (i.e., does the proposal include each of the required proposal 
submittals, are the submittals complete, signed, legible?).  WMD reserves the right – in its sole 
discretion – to determine whether a proposal is responsive.  Bidders whose proposals are 
determined to be non-responsive will be rejected and will be notified of the reasons for this 
rejection. See Attachment A1 for a checklist of responsiveness. 

4.3. RESPONSIBILITY ANALYSIS.  The WMD will review Bidder’s responses to Attachment C –Technical 
Requirements and make reasonable inquiry to determine the Bidder’s responsibility. The WMD’s 
assigned Evaluation Team will determine Bidder responsibility on a pass/fail basis.   

The WMD may request record of past performance, clarification of a Bidder’s offer, on-site 
inspection of a Bidder’s or subcontractor’s facilities, or other information as necessary. WMD may 
use references to confirm satisfactory customer service, performance, satisfaction with 
service/product, knowledge of products/service/industry and timeliness.  The WMD reserves the 
right to be its own reference.  Any negative or unsatisfactory reference can be reason for rejecting 
a bidder as non-responsible. 



4.4. TECHNICAL REQUIREMENTS AND PRICE EVALUATION.  The WMD’s assigned Evaluation Team will 
evaluate and score Bidder’s responses to this RFP.  

4.5. WASHINGTON STATE PROCUREMENT PRIORITIES & PREFERENCES. WMD will apply the following 
Washington State procurement priorities and preferences, as set forth below, to this 
Competitive Solicitation 

 Procurement Preference for Executive Order 18-03 (Firms without Mandatory 
Individual Arbitration for Employees).  Pursuant to RCW 39.26.160(3) (best value 
criteria) and consistent with Executive Order 18-03 – Supporting Workers’ Rights to 
Effectively Address Workplace Violations (dated June 12, 2018). Enterprise Services 
will evaluate bids for best value, and provide a bid preference in the amount of thirty 
(30) points to any bidder who certifies, pursuant to the Bidder Certification attached 
as Attachment A – Bidder Certification, that their firm does NOT require its employees, 
as a condition of employment, to sign or agree to mandatory individual arbitration 
clauses or class or collective action waiver. 

 Procurement Preference for Small Businesses. In furtherance of Washington’s 
business inclusion goals, Enterprise Services will evaluate bids for best value and 
provide a bid preference in the amount of fifty (50) points to any bidder that 
documents its status as a Washington Small Business per RCW 39.26.010. Bidders who 
wish to document their small business status may do so in the designated boxes in 
Exhibit A-1 – Bidder Certification.  A Washington Small Business is an in-state business, 
including a sole proprietorship, corporation, partnership, or other legal entity, that 
certifies on WEBS, under penalty of perjury, that it is owned and operated 
independently from all other businesses and has either: 

• Fifty or fewer employees; or 

• A gross revenue of less than $7 million annually as reported on its federal income 
tax return of its return filed with the Department of Revenue over the previous 
three consecutive years. 

 Procurement Preference for Veteran-Owned Businesses. In furtherance of 
Washington’s business inclusion goals, Enterprise Services will evaluate bids for best 
value and provide a bid preference in the amount of fifty (50) points to any bidder 
who certifies, pursuant to the Bidder Certification attached as Attachment A – Bidder 
Certification, that their firm is a certified Veteran-Owned business under RCW 
43.60A.190, and identified as such on WEBS (which is confirmed by the Washington 
Department of Veterans’ Affairs). 

4.6. CONTRACT NEGOTIATIONS.  The WMD will negotiate with the Top Bidder(s) to finalize contract 
terms and to determine if the proposal may be improved.  If, after a reasonable period of 
time, WMD, in its judgement, cannot reach agreement on acceptable contract terms with 
the Top Bidder(s), WMD may suspend negotiations and undertake negotiations with the 
next Bidder as determined by the evaluations. 

SECTION 5 – CONTRACT AWARD 

5.1 ANNOUNCEMENT OF APPARENT SUCCESSFUL BIDDER.  The WMD will determine the Apparent Successful 
Bidder(s) (ASB).  The ASB will be the responsive and responsible Bidder(s), whose proposal, in the sole 

https://www.governor.wa.gov/sites/default/files/exe_order/18-03%20-%20Workers%20Rights%20%28tmp%29.pdf?=32717
https://www.governor.wa.gov/sites/default/files/exe_order/18-03%20-%20Workers%20Rights%20%28tmp%29.pdf?=32717
https://gbc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Fstateofwa.sharepoint.com%2Fsites%2Fmil-contracts%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fc9202f2aaa61484988c04b98b6f21945&sc=https%3A%2F%2Fstateofwa%2Esharepoint%2Ecom%2Fsites%2Fmil%2Dcontracts%2Fcontractsoffice%2FSitePages%2FHome%2Easpx&wdenableroaming=1&mscc=1&hid=D8C8AAA0-30AB-D000-EBE0-6C5D1933EB51&wdorigin=ItemsView&wdhostclicktime=1681922241214&jsapi=1&jsapiver=v1&newsession=1&corrid=2e35cbc9-ea67-43c1-842f-952ab92284ac&usid=2e35cbc9-ea67-43c1-842f-952ab92284ac&sftc=1&cac=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Normal&ctp=LeastProtected#Exhibit_A1
http://www.des.wa.gov/services/ContractingPurchasing/Business/Pages/WEBSRegistration.aspx
https://gbc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Fstateofwa.sharepoint.com%2Fsites%2Fmil-contracts%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fc9202f2aaa61484988c04b98b6f21945&sc=https%3A%2F%2Fstateofwa%2Esharepoint%2Ecom%2Fsites%2Fmil%2Dcontracts%2Fcontractsoffice%2FSitePages%2FHome%2Easpx&wdenableroaming=1&mscc=1&hid=D8C8AAA0-30AB-D000-EBE0-6C5D1933EB51&wdorigin=ItemsView&wdhostclicktime=1681922241214&jsapi=1&jsapiver=v1&newsession=1&corrid=2e35cbc9-ea67-43c1-842f-952ab92284ac&usid=2e35cbc9-ea67-43c1-842f-952ab92284ac&sftc=1&cac=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Normal&ctp=LeastProtected#Exhibit_A1
https://gbc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Fstateofwa.sharepoint.com%2Fsites%2Fmil-contracts%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Fc9202f2aaa61484988c04b98b6f21945&sc=https%3A%2F%2Fstateofwa%2Esharepoint%2Ecom%2Fsites%2Fmil%2Dcontracts%2Fcontractsoffice%2FSitePages%2FHome%2Easpx&wdenableroaming=1&mscc=1&hid=D8C8AAA0-30AB-D000-EBE0-6C5D1933EB51&wdorigin=ItemsView&wdhostclicktime=1681922241214&jsapi=1&jsapiver=v1&newsession=1&corrid=2e35cbc9-ea67-43c1-842f-952ab92284ac&usid=2e35cbc9-ea67-43c1-842f-952ab92284ac&sftc=1&cac=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Normal&ctp=LeastProtected#Exhibit_A1
http://www.des.wa.gov/services/ContractingPurchasing/Business/Pages/WEBSRegistration.aspx


opinion of the WMD, best meets the requirements of this RFP and presents the best total value to the 
WMD. 

 Designation as an ASB does not imply that the WMD will issue an award for a contract to your 
firm.  Rather, this designation allows the WMD to perform further analysis and ask for additional 
documentation.  A Bidder’s failure to provide the requested information to WMD within ten (10) 
business days may result in disqualification.  The Bidder must not construe this as an award, 
impending award, attempt to negotiate, etc.  If a Bidder acts or fails to act as a result of this 
notification, it does so at its own risk and expense.   

 Upon announcement of the ASB, bidders may request a debriefing conference as specified in 
Attachment E – Complaint, Debrief & Protest Requirements. 

5.2 CONTRACT EXECUTION.  Subject to protests, if any, the WMD and the ASB will enter into a contract as set 
forth in Attachment B1 – Proposed Contract. 

 An award, in part or full, is made and a contract formed by signature of the WMD and awarded 
Bidder on the contract. The WMD reserves the right to award on an all-or-nothing consolidated 
basis. 

 Following the award of the contract, all Bidders will receive a Notice of Award, usually through an 
email to the Bidder’s email address provided in the bidder’s proposal. 

5.3 ADDITIONAL AWARDS.  WMD reserves the right, during the resulting Contract term, to make additional 
Contract awards to responsive, responsible bidders who provided a bid but who were not awarded a 
Contract.  Such awards would be on the same or substantially similar terms and conditions and would 
be designed to address a contractor vacancy (e.g., a contractor is terminated or goes out of business) 
or be in the best interest of the State of Washington. 



 

Attachment A1 

BIDDER’S RESPONSIVENESS CHECKLIST 

___ Proposal was submitted on or before, 4:30 PM PST on Thursday, May 22, 2025. 

 If NO, stop here as the Proposal is immediately non-responsive. 

___Bidder provided all required attachments: 

___ Attachment A2 – Bidder’s Certification 

___ Attachment A3 – Bidder Profile 

___ Attachment B2 – Contract Issues List (if applicable) 

___ Attachment C – Technical Requirements  

___ Attachment D – Bid Sheet  

___ Attachment F - Diverse Business Inclusion Plan – Subcontractors 

___ Proposed Statement of Work/Work Plan and Schedule in Response to Scope of Work 

___ Projects of Similar or Like Experience  

___ Resumes of Key Personnel 

___ Proposal demonstrates that the Bidder is capable/responsible to provide the services. 

___ Bidder’s Certification and Proposal were signed by an individual authorized to bind the Bidder to a 
contractual relationship. 

Notes: 
  



 

Attachment A2 

BIDDER’S CERTIFICATION 

Competitive Solicitation: No. RFP25-009 

Bidder:                                                                               
Type/print full legal name of Bidder 

Bidder’s Address:                                                                               
Type/print Bidder’s Address 

Bidder Organization Type: 
Check appropriate box 

Corporation:  Domestic  Foreign 

Limited Liability Company (LLC):  Domestic  Foreign 

Partnership:  Domestic  Foreign 

Sole Proprietorship:   

State of Formation:                                                                               
Type/print the state where the corporation, LLC, or partnership is 
formed – e.g., ‘Washington’ if domestic and the name of the state if 
‘Foreign’ (i.e., not Washington) 

 
Bidder, through the duly authorized undersigned, makes this certification as a required element of submitting a 
responsive bid.  Bidder certifies, to the best of its knowledge and belief, that the following are true, complete, 
correct, and made in good faith: 

1. UNDERSTANDING.  Bidder certifies that Bidder has read, thoroughly examined, and fully understands all of 
the provisions in the Competitive Solicitation (including all attachments) and the terms and conditions of 
the Contract and any amendments or clarifications to the Competitive Solicitation and agrees to abide by 
the same. 

2. ACCURACY.  Bidder certifies that Bidder has carefully prepared and reviewed its bid and fully supports the 
accuracy of the same.  Bidder further understands and acknowledges that WMD shall not be responsible 
for any errors or omission on the part of Bidder in preparing its bid.  Bidder certifies that the facts declared 
here are true and accurate.  Bidder further understands and acknowledges that the continuing compliance 
with these statements and all requirements of the Competitive Solicitation are conditions precedent to 
the award or continuation of the resulting Contract. 

3. NO COLLUSION OR ANTI-COMPETITIVE PRACTICES.  Bidder certifies that Bidder has not, either directly or 
indirectly, entered into any agreement, participated in any collusion, or otherwise taken any action in 
restraint of free competitive bidding in connection with this Competitive Solicitation.  Bidder certifies that 
Bidder’s bid prices have been arrived at independently, without engaging in collusion, bid rigging, or any 
other illegal activity, and without for the purpose of restricting competition any consultation, 
communication, or agreement with any other bidder or competitor relating to (a) those prices, (b) the 
intention to submit a bid, or (c) the methods or factors used to calculate the prices offered.  Bidder certifies 
that Bidder has not been and will not knowingly disclose its bid prices, directly or indirectly, to any other 
bidder or competitor before award of a Contract, unless otherwise required by law.  Bidder certifies that 
Bidder has made no attempt and shall not make any attempt to induce any other person or firm to submit 
or not to submit a bid for the purpose of restricting competition.  Bidder, however, freely may join with 
other persons or organizations for the purpose of presenting a bid. 

4. FIRM OFFER.  Bidder certifies that its bid, attached hereto, is a firm offer which cannot be withdrawn for a 
period of one hundred eighty (180) days from and after the bid due date specified in the Competitive 



 

Solicitation.  WMD may accept such bid, with or without further negotiation, at any time within such 
period.  In the event of a protest, Bidder’s bid shall remain valid for such period or until the protest and 
any related court action is resolved, whichever is later. 

5. CONFLICT OF INTEREST.  Bidder certifies that, in preparing this bid, Bidder has not been assisted by any current 
or former employee of the State of Washington whose duties relate (or did relate) to this Competitive 
Solicitation, or prospective Contract, and who was assisting in other than his or her official, public capacity.  
Neither does such a person nor any member of his or her immediate family have any financial interest in 
the outcome of this bid. 

6. NO REIMBURSEMENT.  Bidder certifies that Bidder understands that the State of Washington will not 
reimburse Bidder for any costs incurred in the preparation of this bid.  All bids become the property of the 
State of Washington, and Bidder claims no proprietary right to the ideas, writings, items, or samples unless 
so stated in the bid. 

7. PERFORMANCE.  Bidder certifies that Bidder understands that its submittal of a bid and execution of this 
Bidder’s Certification certifies bidder’s willingness to comply with the Contract, if awarded such.  By 
submitting this bid, Bidder hereby offers to furnish the goods and/or services solicited pursuant to this 
Competitive Solicitation in compliance with all terms, conditions, and technical requirements contained 
in this Competitive Solicitation and the resulting Contract or, if applicable, as detailed on a Contract Issues 
List, if permitted, in this Competitive Solicitation. 

8. INSURANCE.  Bidder certifies as follows (must check one): 

 BIDDER HAS REQUIRED INSURANCE.  Bidder has attached a current, valid Certificate of Insurance 
for each and all of the required insurance coverages as specified in the Contract (note:  Bidder 
must attach the Insurance Certificate). 

OR 

 BIDDER WILL OBTAIN REQUIRED INSURANCE.  Bidder does not have a current, valid Certificate of 
Insurance for each and all of the required insurance coverages as specified in the Contract 
but, if designated as the Apparent Successful Bidder, Bidder will provide such a Certificate of 
Insurance, without exception of any kind, to WMD within twenty-four (24) hours of such 
designation or notification by WMD or be deemed a nonresponsive bid. 

OR 

 BIDDER DOES NOT HAVE REQUIRED INSURANCE.  As detailed on the attached explanation (Bidder to 
provide), Bidder does not have a current, valid Certificate of Insurance for each and all of the 
required insurance coverages as specified in the Contract and, if designated as the Apparent 
Successful Bidder would not be able to provide such a Certificate of Insurance to WMD within 
twenty-four (24) hours of such designation. 

9. DEBARMENT.  Bidder certifies as follows (must check one): 

 NO DEBARMENT.  Bidder and/or its principals are not presently debarred, suspended, proposed 
for debarment, declared ineligible, or voluntarily excluded from contracting with any federal, 
state, or local governmental entity. 

OR 

 DEBARRED.  As detailed on the attached explanation (Bidder to provide), Bidder and/or its 
principals presently are debarred, suspended, proposed for debarment, declared ineligible, 
or voluntarily excluded from contracting with a federal, state, or local governmental entity. 

10. CRIMINAL OFFENSE.  Bidder certifies as follows (must check one): 

 NO CRIMINAL OFFENSE.  Bidder and its officers, directors, and managers have not, within the 
three (3) year period preceding the date of this Competitive Solicitation, been convicted or 
had a civil judgment rendered against Bidder or such officers, directors, and managers for 



 

commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, 
or performing a governmental contract; violation of any federal or state antitrust statute; or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, 
making false statements, or receiving stolen property.  Bidder further certifies that Bidder 
and its officers, directors, and managers are not presently indicted or otherwise criminally or 
civilly charged by a governmental entity with commission of any of the offenses enumerated 
in this paragraph. 

OR 

 CRIMINAL OFFENSE.  As detailed on the attached explanation (Bidder to provide), within the 
three (3) year period preceding the date of this Competitive Solicitation, Bidder or its officers, 
directors, or managers have been convicted or had a civil judgment rendered against Bidder 
or such officers, directors, or managers for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain, or performing a governmental contract; 
violation of any federal or state antitrust statute; or commission of embezzlement, theft, 
forgery, bribery, falsification or destruction of records, making false statements, or receiving 
stolen property. 

11. WAGE THEFT PREVENTION.  Bidder certifies as follows (must check one): 

 NO WAGE VIOLATIONS.  Bidder has NOT been determined by a final and binding citation and 
notice of assessment issued by the Washington Department of Labor and Industries or 
through a civil judgment entered by a court of limited or general jurisdiction to have willfully 
violated, as defined in RCW 49.48.082, any provision of RCW 49.46, RCW 9.48, or RCW 49.52 
within three (3) years prior to the date of the above-referenced Competitive Solicitation date. 

OR 

 VIOLATIONS OF WAGE LAWS.  Bidder has been determined by a final and binding citation and 
notice of assessment issued by the Washington Department of Labor and Industries or 
through a civil judgment entered by a court of limited or general jurisdiction to have willfully 
violated, as defined in RCW 49.48.082, a provision of RCW 49.46, RCW 49.48, or RCW 49.52 
within three (3) years prior to the date of the above-referenced Competitive Solicitation date. 

12. WORKERS’ RIGHTS (EXECUTIVE ORDER 18-03).  Bidder certifies as follows (must check one): 

 NO MANDATORY INDIVIDUAL ARBITRATION CLAUSES AND CLASS OR COLLECTIVE ACTION WAIVERS FOR 
EMPLOYEES.  Bidder does NOT require its employees, as a condition of employment, to sign or 
agree to mandatory individual arbitration clauses or class or collective action waivers. 

OR 

 MANDATORY INDIVIDUAL ARBITRATION CLAUSES AND CLASS OR COLLECTIVE ACTION WAIVERS FOR 
EMPLOYEES.  Bidder requires its employees, as a condition of employment, to sign or agree to 
mandatory individual arbitration clauses or class or collective action waivers. 

13. TERMINATION FOR DEFAULT OR CAUSE.  Bidder certifies as follows (must check one): 

 NO TERMINATION FOR DEFAULT OR CAUSE.  Bidder has not, within the three (3) year period 
preceding the date of this Competitive Solicitation, had one (1) or more federal, state, or local 
governmental contracts terminated for cause or default. 

OR 

 TERMINATION FOR DEFAULT OR CAUSE.  As detailed on the attached explanation (Bidder to 
provide), within the three (3) year period preceding the date of this Competitive Solicitation, 
Bidder has had one (1) or more federal, state, or local governmental contracts terminated for 
cause or default. 

14. TAXES.  Bidder certifies as follows (must check one): 

 TAXES PAID.  Except as validly contested, Bidder is not delinquent and has paid or has arranged 

http://app.leg.wa.gov/RCW/default.aspx?cite=49.48.082
http://app.leg.wa.gov/RCW/default.aspx?cite=49.46
http://app.leg.wa.gov/RCW/default.aspx?cite=49.48
http://app.leg.wa.gov/RCW/default.aspx?cite=49.52
http://app.leg.wa.gov/RCW/default.aspx?cite=49.48.082
http://app.leg.wa.gov/RCW/default.aspx?cite=49.46
http://app.leg.wa.gov/RCW/default.aspx?cite=49.48
http://app.leg.wa.gov/RCW/default.aspx?cite=49.52
https://www.governor.wa.gov/sites/default/files/exe_order/18-03%20-%20Workers%20Rights%20%28tmp%29.pdf


for payment of all taxes due to the State of Washington and has filed all required returns and 
reports as applicable. 

OR 

 DELINQUENT TAXES.  As detailed on the attached explanation (Bidder to provide), Bidder has
not paid or arranged for payment of all taxes due to the State of Washington and/or has not
timely filed all required returns and reports as applicable.

15. LAWFUL REGISTRATION.  Bidder, if conducting business other than as a sole proprietorship (e.g., Bidder is a
corporation, limited liability company, partnership) certifies as follows (must check one):

 CURRENT LAWFUL REGISTRATION.  Bidder is in good standing in the State of Washington and the
jurisdiction where Bidder is organized, including having timely filed all required annual
reports.

OR 

 DELINQUENT REGISTRATION.  As detailed on the attached explanation (Bidder to provide), Bidder
currently is not in good standing in the State of Washington and/or the jurisdiction where
Bidder is organized.

16. REGISTRATION WITH WASHINGTON SECRETARY OF STATE.  Bidder certifies as follows (must check one):

 BIDDER IS REGISTERED WITH WASHINGTON SECRETARY OF STATE.  Bidder is registered with the
Washington Secretary of State, is in good standing, and has the following Unified Business
Identifier (UBI) number:  ___ ___ ___.

OR 

 BIDDER WILL REGISTER WITH WASHINGTON SECRETARY OF STATE.  Bidder is not registered with the
Washington Secretary of State but, if designated as the Apparent Successful Bidder, Bidder
will register with the Washington Secretary of State and obtain a UBI number within twenty-
four (24) hours of such designation or notification by WMD or be deemed a nonresponsive
bid.

OR 

 BIDDER IS NOT REGISTERED WITH WASHINGTON SECRETARY OF STATE.  Bidder is not registered with the
Washington Secretary of State and Bidder declines to register with the Washington Secretary
of State.  Note: WMD requires all awarded bidders (including Washington firms and out of
state firms) to be registered with the Washington Secretary of State.  Bidders who are not
registered will not be awarded a Contract.

17. REGISTRATION WITH WASHINGTON STATE DEPARTMENT OF REVENUE.  Bidder certifies as follows (must check one):

 BIDDER IS REGISTERED WITH WASHINGTON STATE DEPARTMENT OF REVENUE.  Bidder is registered with
the Washington State Department of Revenue, has a business license to do business in
Washington, and has the following Unified Business Identifier (UBI) number:  ___ ___ ___.

OR 

 BIDDER WILL REGISTER WITH WASHINGTON STATE DEPARTMENT OF REVENUE.  Bidder is not registered
with the Washington State Department of Revenue but, if designated as the Apparent
Successful Bidder, Bidder will register with the Washington State Department of Revenue and
obtain a business license within twenty-four (24) hours of such designation or notification by
WMD or be deemed a nonresponsive bid.

OR 

 BIDDER IS NOT REGISTERED WITH WASHINGTON STATE DEPARTMENT OF REVENUE.  Bidder is not
registered with the Washington State Department of Revenue and Bidder declines to register
with the Washington State Department of Revenue.  Note: WMD requires all awarded bidders
(including Washington firms and out of state firms) to be registered with the Washington
State Department of Revenue.  Bidders who are not registered will not be awarded a



 

Contract. 

18. SUBCONTRACTORS.  Bidder certifies as follows (must check one): 

 NO SUBCONTRACTORS.  If awarded a Contract, Bidder will not utilize subcontractors to provide 
the goods and/or services subject to this Competitive Solicitation. 

OR 

 SUBCONTRACTORS.  As detailed on the attached explanation (Bidder to provide), If awarded a 
Contract, Bidder will utilize subcontractors to provide the goods and/or services subject to 
this Competitive Solicitation.  In such event, Bidder certifies that, as to WMD, Bidder shall 
retain responsibility for its subcontractors, including, without limitation, liability for any 
subcontractor’s acts or omissions.  Note:  Bidder must provide the precise legal name 
(including state of organization), business address, and federal tax identification number 
(TIN) for each subcontractor.  Note:  Do not provide any SSN. 

19. WASHINGTON SMALL BUSINESS.  Bidder certifies as follows (must check one): 

 WASHINGTON SMALL BUSINESS.  Bidder is a Washington Small Business as defined in 
RCW 39.26.010.  To qualify as a Washington Small Business, Bidder must meet three (3) 
requirements: 

o Location.  Bidder’s principal office/place of business must be located in and 
identified as being in the State of Washington.  A principal office or principal 
place of business is a firm’s headquarters where business decisions are made 
and the location for the firm’s books and records as well as the firm’s senior 
management personnel. 

o Size.  Bidder must be owned and operated independently from all other 
businesses and have either: (a) fifty (50) or fewer employees; or (b) gross 
revenue of less than seven million dollars ($7,000,000) annually as reported 
on Bidder’s federal income tax return or its return filed with the Washington 
State Department of Revenue over the previous three consecutive years. 

o WEBS Certification.  Bidder must have certified its Washington Small 
Business status in Washington’s Electronic Business Solution (WEBS). 

OR 

 NOT WASHINGTON SMALL BUSINESS.  Bidder is not a Washington Small Business as defined in 
RCW 39.26.010. 

20. VETERAN-OWNED BUSINESS.  Bidder certifies as follows (must check one): 

 CERTIFIED VETERAN-OWNED BUSINESS.  Bidder is a Certified Veteran-Owned Business under 
RCW 43.60A.190.  To qualify as a Certified Veteran-Owned Business, Bidder must meet four 
(4) requirements: 

o 51% Ownership.  Bidder must be at least fifty-one percent (51%) owned and 
controlled by: 
 A veteran as defined as every person who at the time he or 

she seeks certification has received a discharge with an 
honorable characterization or received a discharge for 
medical reasons with an honorable record, where 
applicable, and who has served in at least one of the 
capacities listed in RCW 41.04.007; 

 A person who is in receipt of disability compensation or 
pension from the Department of Veterans Affairs; or 

 An active or reserve member in any branch of the armed 
forces of the United States, including the National Guard, 
Coast Guard, and Armed Forces Reserves. 

http://www.des.wa.gov/services/ContractingPurchasing/Business/Pages/WEBSRegistration.aspx


 

o Washington Incorporation/Location.  Bidder must be either an entity that is 
incorporated in the state of Washington as a Washington domestic 
corporation or, if not incorporated, an entity whose principal place of 
business is located within the State of Washington. 

o WEBS Certification.  Bidder must have certified its Veteran-Owned business 
status in Washington’s Electronic Business Solution (WEBS). 

o WDVA Certification.  Bidder must have provided certification documentation 
to the Washington Department of Veterans’ Affairs WDVA) and be certified 
by WDVA and listed as such on WDVA’s website (WDVA – Veteran-Owned 
Businesses). 

OR 

 NOT A CERTIFIED VETERAN-OWNED BUSINESS.  Bidder is not a Certified Veteran-Owned Business 
under RCW 43.60A.190. 

21. WASHINGTON STATE ENTERPRISE LEADERSHIP COMPETENCIES – DIVERSITY, EQUITY, & INCLUSION.  Bidder certifies as 
follows (must check one): 

 UNDERSTANDS & WILL FOLLOW WASHINGTON STATE ENTERPRISE LEADERSHIP COMPETENCIES.  Bidder has 
reviewed, understands, and if awarded a Contract, will follow the Washington State 
Enterprise Leadership Competencies in performing such Contract and, if utilizing 
subcontractors, will ensure that such subcontractors also follow the Washington State 
Enterprise Leadership Competencies in performing such Contract. 

OR 

 DOES NOT FOLLOW WASHINGTON STATE ENTERPRISE LEADERSHIP COMPETENCIES.  Bidder does not 
follow the Washington State Enterprise Leadership Competencies. 

22. SOFTWARE, EQUIPMENT, PERSONNEL, & SUPPLIES.  Bidder certifies as follows (must check one): 

 HAS SOFTWARE, EQUIPMENT, PERSONNEL, & SUPPLIES.  Bidder currently possess all necessary 
software, equipment, qualified personnel, and supplies to provide the services as defined in 
the solicitation. 

OR 

 WILL OBTAIN SOFTWARE, EQUIPMENT, PERSONNEL, & SUPPLIES.  Bidder does not currently possess 
all necessary software, equipment, qualified personnel, and supplies to provide the services 
as defined in the solicitation, but, if designated as the Apparent Successful Bidder, Bidder will 
provide evidence satisfactory to WMD that it has obtained and possess all necessary 
software, equipment, qualified personnel, and supplies to provide the services as defined in 
the solicitation, without exception of any kind, to WMD within twenty-four (24) hours of such 
designation or notification by WMD or be deemed a nonresponsive bid. 

OR 

 DOES NOT HAVE SOFTWARE, EQUIPMENT, PERSONNEL, & SUPPLIES.  Bidder currently does not possess 
all necessary software, equipment, qualified personnel, and supplies to provide the services 
as defined in the solicitation. 

23. REFERENCES.  Bidder certifies that the references provided to WMD have worked with Bidder and that such 
individuals and firms have full permission, without any additional requirement or release, to provide such 
references and information to WMD, Bidder hereby authorizes WMD (or its agent) to contact Bidder’s 
references and others who may have pertinent information regarding Bidder’s prior experience and ability 
to perform the Contract, if awarded.  Bidder hereby authorizes such individuals and firms to provide such 
references and release to WMD information pertaining to the same. 

 

http://www.des.wa.gov/services/ContractingPurchasing/Business/Pages/WEBSRegistration.aspx
https://www.dva.wa.gov/veterans-their-families/veteran-owned-businesses/vob-search
https://www.dva.wa.gov/veterans-their-families/veteran-owned-businesses/vob-search
https://des.wa.gov/sites/default/files/public/documents/Training/LeadershipDevelopment/Leadership_Competencies.pdf?=420bb
https://des.wa.gov/sites/default/files/public/documents/Training/LeadershipDevelopment/Leadership_Competencies.pdf?=420bb
https://des.wa.gov/sites/default/files/public/documents/Training/LeadershipDevelopment/Leadership_Competencies.pdf?=420bb


 

Bidder further certifies that it shall provide immediate written notice to WMD if, at any time prior to a contract 
award, Bidder learns that any of its certifications set forth herein were erroneous when submitted or has become 
erroneous by reason of changed circumstances. 
I hereby certify, under penalty of perjury under the laws of the State of Washington, that the certifications herein 
are true and correct and that I am duly authorized to make these certifications on behalf of the Bidder listed 
herein. 

BIDDER NAME:                                                                                               
 Print Name of Bidder – Print full legal entity name of the firm submitting the Bid 

By:                                                                               
 Signature of Bidder’s authorized person 

Title:                                                                               
 Title of person signing certificate 

Date:                                                                               

                                                                                   
Print Name of person making certifications for Bidder 

Place:                                                                               
 Print city and state where signed 

 
Return this Bidder’s Certification to Procurement Coordinator at: 

contracts.office@mil.wa.gov 
 
  

mailto:contracts.office@mil.wa.gov


Attachment A3 
Bidder’s Profile 

Competitive Solicitation: No. RFP25-009 

Bidder: Type/print full legal name of Bidder 

BIDDER INFORMATION 

Legal name of Bidder: 

Address of Bidder: 

Note:  This must match information from Bidder’s 
Washington Business License. 

Bidder’s Washington State Department of Revenue 
Registration Number/Unified Business Identifier (UBI) 
Number: 

Note:  A nine-digit UBI number is assigned to each 
registered businesses in Washington. 

Taxpayer Identification No.  (TIN): 

Note:  Your TIN will be either a number issued by the 
IRS (e.g., Employer Identification Number, Federal Tax 
Identification Number) or a number issued by the Social 
Security Administration (i.e., your Social Security 
Number).  If your TIN is a SSN, state that fact, but do 
NOT provide the SSN. 

Is your firm certified as a minority or woman owned 
business with the Washington State Office of Minority 
& Women’s Business Enterprises (OMWBE)? 

Yes   No  

If yes, provide Bidder’s MWBE certification no.: 

Business Name

Address

City, State, Zip Code



BIDDER INFORMATION 

Is your firm a self-certified Washington Small Business? 

Note:  See Attachment A2 – Bidder’s Certification for 
criteria to qualify as a Washington Small Business 

Note:  Regardless of size, a qualifying business must be 
owned and operated independently from all other 
businesses.  In regard to size, the gross revenue 
thresholds, as reported on Bidder’s tax returns, are as 
follows: 

 Microbusiness:  Annual gross revenue of less
than one million dollars.

 Minibusiness:  Annual gross revenue of more
than one million dollars, but less than three
million dollars.

 Small Business:  Annual gross revenue of less
than seven million dollars over each of the three
prior consecutive years.

Yes   No 

If yes, provide the location for Bidder’s principal 
place of business: 

If yes, what is your business size (based on annual 
gross revenue)?  

Microbusiness 

Minibusiness 

Small Business 

Is your firm certified as a Veteran-Owned Business with 
the Washington State Department of Veteran Affairs? 

Note:  See Attachment A2 – Bidder’s Certification for 
criteria to qualify as a Certified Veteran-Owned 
Business. 

Yes   No 

If yes, provide Bidder’s WDVA certification no. 
 . 

CONTRACT MANAGEMENT POINTS OF CONTACT 

Authorized Representative 
Name: 
Email: 
Phone: 

Contract Administrator 
Name: 
Email: 
Phone: 

If applicable, identify any subcontractors who will perform services in fulfillment of contract requirements.  State 
the nature of services to be performed and include a federal tax identification number (TIN) for each subcontractor. 
If TIN is a SSN, only provide the last four (4) digits.  If a subcontractor is a certified minority or woman-owned 
business, small business or Veteran owned indicate that socio-economic status in the table below.  Expand the 
table below as needed. 
The bidder, by including subcontractor(s) as part of your signed proposal, agrees to assume responsibility for 
contract obligations and any liability for all actions of such subcontractors.  The Washington Military Department 
reserves the right to approve or disapprove any subcontractor. 



 

SUB CONTACTOR (IF NECESSARY)  

Legal Name and TIN# Address Phone and E-mail Services/Role 

    

    

    

 
REFERENCES 

Provide a minimum of three (3) commercial or government references for which bidder has delivered goods 
and/or services similar in scope as described in the Competitive Solicitation. 
 

REFERENCE 1 
Company Name: 

Contact: 
Phone: 
Email: 

      
      
      
      

REFERENCE 2 
Company Name: 

Contact: 
Phone: 
Email: 

      
      
      
      

REFERENCE 3 
Company Name: 

Contact: 
Phone: 
Email: 

      
      
      
      

 
Return this Bidder’s Profile to Procurement Coordinator at: 

contracts.office@mil.wa.gov 
  



 

Attachment B1 
Proposed Contract 

Washington State Military Department 
CONTRACT FACE SHEET 

 
1.  Contractor Name and Address: 
    

2.  Total Contract Amount: 3.  Contract Number: 

4.  Contractor’s Contact  
 

5.  Contract Start Date: 

 

6.  Contract End Date: 

     

7.  WMD’s Contact  8.  Tax Identification Number #: 
                                                    

9.  UBI # (state revenue):  

10.  Funding Authority:          
11.  Funding Source Agreement #: 
 

12.  Program Index # &      OBJ/SUB-OJ 
 

13.  Subcontractors 
                        ☐ Yes ☐ No 

14.  Service Districts: 
       (BY LEGISLATIVE DISTRICT):                                 
       (BY CONGRESSIONAL DISTRICT):                    

15.  Service Area by 
County(ies):        
      

16.  Women/Minority-Owned, State 
      Certified?:      N/A       NO 
        YES, OMWBE #_________ 

17.  Contract Classification: 
 Purchased Services    Public/Local Gov’t 
  Collaborative Research    A/E   Other  

18.  Contract Type (check all that apply): 
Contract                Grant               Agreement 
  Intergovernmental  (RCW 39.34)    Interagency 

19.  Contractor Selection Process: 
   “To all who apply & qualify”         Competitive Bidding 
   Sole Source     Direct Buy           A/E RCW      N/A 
   Emergency Contract Advertised?      YES    X NO 

20.  Contractor Type (check all that apply) 
  Private Organization/Individual        For-Profit 
   Public Organization/Jurisdiction      Non-Profit 
 VENDOR         SUBRECIPIENT    OTHER  

21.  BRIEF DESCRIPTION:  
 

IN WITNESS WHEREOF, the Department and Contractor acknowledge and accept the terms of this contract and attachments hereto and 
have executed this contract as of the date and year written below.  This Contract Face Sheet, Special Terms and Conditions, General Terms 
and Conditions (Attachment A), Statement of Work (Attachment B), and Budget (Attachment C) govern the rights and obligations of both 
parties to this contract. 
In the event of an inconsistency in this contract, unless otherwise provided herein, the inconsistency shall be resolved by giving 
precedence in the following order: 

(a) Applicable Federal and State Statutes and Regulations 
(b) Statement of Work  
(c) Special Terms and Conditions 
(d) General Terms and Conditions 
(e) Any other provisions of the contract incorporated by reference. 

This contract contains all the terms and conditions agreed upon by the parties.  No other understandings, oral or otherwise, regarding the 
subject matter of this contract shall be deemed to exist or to bind any of the parties hereto. 

WHEREAS, the parties hereto have executed this contract on the day and year last specified below. 
FOR THE DEPARTMENT: 

_____________________________________________________ 
Signature                                                              Date 
Regan Anne Hesse 
Chief Financial Officer 
Washington Military Department  

APPROVED AS TO FORM: 
Dierk Meierbachtol (signature on file) 11/16/2021 
Assistant Attorney General 

FOR THE CONTRACTOR: 

____________________________________________ 
Signature                                               Date 
 
for 
 
 

 



 

SPECIAL TERMS AND CONDITIONS 

ARTICLE I -- COMPENSATION SCHEDULE: 
This is a fixed price contract. Reimbursement under this contract will only be made consistent with the Attachment C, Budget. 
Prepayment for goods and services is prohibited with the exception of subscription fees. Changes to the budget must be 
agreed upon by both parties via written amendment.   

ARTICLE II -- REPORTS: 
In addition to the reports as may be required elsewhere in this contract, the Contractor shall prepare and submit the following 
documents and reports to the Department’s Key Personnel: 

Financial # of Copies Submission Date 

Submit signed, approved invoice vouchers (state form 
A-19) 

1 Monthly 

Final Invoice 
(shall not exceed overall contract amount) 

1 Within 30 days of the satisfactory completion of 
work in accordance with all terms of this 
Contract. 

 

ARTICLE III -- KEY PERSONNEL: 
The individuals listed below shall be considered Key Personnel.  The Key Personnel for each of the parties shall be the contact 
person for all communications and billings regarding the performance of this Contract. 
Any substitution of Contractor’s Key Personnel must be made by written notification to the Military Department.   

CONTRACTOR: MILITARY DEPARTMENT: 

Name  Name  

Title  Title  

E-Mail  E-Mail  

Phone  Phone  

 

ARTICLE IV -- ADMINISTRATIVE REQUIREMENTS:   

1. The Contractor shall comply with the State Office of Financial Management (OFM) Regulations-State Administrative and 
Accounting Manual (SAAM). 

 
 

 
  



 

 
Attachment A 

 
GENERAL TERMS AND CONDITIONS 

 
1. DEFINITIONS--As used throughout this contract, the following terms shall have the meaning set forth below: 

a. "Department" shall mean the Washington Military Department, as a state agency, any division, section, office, 
unit or other entity of the Department, or any of the officers or other officials lawfully representing that 
Department. 

b. “The Adjutant General” as it is used herein shall mean the Director of the Washington Military Department.  
The term “Authorized Department Representative” shall mean those persons who have written authorization 
to sign Department contracts and represent Department as signed and directed by The Adjutant General. 

c. "Contractor" shall mean that firm, organization, group, individual, or other entity performing services under this 
contract, and shall include all employees of the Contractor.  It shall include any subcontractor retained by the 
prime Contractor as permitted under the terms of this agreement.   

d. "Subcontractor" shall mean one, not in the employment of the Contractor, who is performing all or part of those 
services under this contract through a separate contract with the Contractor.  The terms "subcontractor" and 
"subcontractors" mean subcontractor(s) in any tier. 

e. "WAC" is defined and used herein to mean the Washington Administrative Code. 

f. "RCW" is defined and used herein to mean the Revised Code of Washington. 

2. CONTRACTOR NOT EMPLOYEE OF AGENCY -- The Contractor, and/or employees or agents performing under this 
agreement are not employees or agents of the Department in any manner whatsoever.  The Contractor will not be 
presented as nor claim to be an officer or employee of the Department or of the State of Washington by reason hereof, 
nor will the Contractor make any claim, demand, or application to or for any right, privilege or benefit applicable to an 
officer or employee of the Department or of the State of Washington, including, but not limited to, Workers’ 
Compensation coverage, unemployment insurance benefits, social security benefits, retirement membership or credit, 
or privilege or benefit which would accrue to a civil service employee under Chapter 41.06 RCW; OFM Reg. 4.3.1.1.8. 
It is understood that if the Contractor is another state department, state agency, state university, state college, state 
community college, state board, or state commission, that the officers and employees are employed by the State of 
Washington in their own right. 
 
If the Contractor is an individual currently employed by a Washington State agency, the Department shall obtain proper 
approval from the employing agency or institution before entering into this contract.  A statement of "no conflict of 
interest" shall be submitted to the Department. 

3. COMPLIANCE WITH APPLICABLE LAW – The Contractor and all subcontractors shall comply with, and the Department is 
not responsible for determining compliance with, any and all applicable federal, state, tribal government, and local laws, 
regulations, and/or policies.  This obligation includes, but is not limited to, Ethics in Public Service (RCW 42.52); Covenant 
Against Contingent Fees (48 C.F.R. Sec. 52.203-5); Public Records Act (RCW 42.56); and safety and health regulations. 
In the event of the Contractor’s or a subcontractor’s noncompliance or refusal to comply with any law or policy, the 
Department may rescind, cancel, or terminate the contract in whole or in part.  The Contractor is responsible for any and 
all costs or liability arising from the Contractor’s failure to comply with applicable law. 
 

4. NONDISCRIMINATION –  

a. Nondiscrimination Requirement. During the term of this Contract, Contractor, including any subcontractor, shall 
not discriminate on the bases enumerated at RCW 49.60.530(3).  In addition, Contractor, including any 
subcontractor, shall give written notice of this nondiscrimination requirement to any labor organizations with 
which Contractor, or subcontractor, has a collective bargaining or other agreement. 

b. Obligation to Cooperate. Contractor, including any subcontractor, shall cooperate and comply with any 
Washington state agency investigation regarding any allegation that Contractor, including any subcontractor, has 
engaged in discrimination prohibited by this Contract pursuant to RCW 49.60.530(3). 



 

c. Default. Notwithstanding any provision to the contrary, WMD may suspend Contractor, including any 
subcontractor, upon notice of a failure to participate and cooperate with any state agency investigation into 
alleged discrimination prohibited by this Contract, pursuant to RCW 49.60.530(3).  Any such suspension will 
remain in place until WMD receives notification that Contractor, including any subcontractor, is cooperating with 
the investigating state agency.  In the event Contractor, or subcontractor, is determined to have engaged in 
discrimination identified at RCW 49.60.530(3), WMD may terminate this Contract in whole or in part, and 
Contractor, subcontractor, or both, may be referred for debarment as provided in RCW 39.26.200.  Contractor 
or subcontractor may be given a reasonable time in which to cure this noncompliance, including implementing 
conditions consistent with any court-ordered injunctive relief or settlement agreement. 

d. Remedies for Breach. Notwithstanding any provision to the contrary, WMD may suspend Contractor, including 
any subcontractor, upon notice of a failure to participate and cooperate with any state agency investigation into 
alleged discrimination prohibited by this Contract, pursuant to RCW 49.60.530(3).  Any such suspension will 
remain in place until WMD receives notification that Contractor, including any subcontractor, is cooperating with 
the investigating state agency.  In the event Contractor, or subcontractor, is determined to have engaged in 
discrimination identified at RCW 49.60.530(3), WMD may terminate this Contract in whole or in part, and 
Contractor, subcontractor, or both, may be referred for debarment as provided in RCW 39.26.200.  Contractor 
or subcontractor may be given a reasonable time in which to cure this noncompliance, including implementing 
conditions consistent with any court-ordered injunctive relief or settlement agreement. 

5. MINORITY AND WOMEN-OWNED BUSINESS ENTERPRISES -- In accordance with the legislative findings and policies set 
forth in Chapter 39.19 RCW, the State of Washington encourages participation in all its contracts by MWBE firms certified 
by the Office of Minority and Women’s Business Enterprises (OMWBE).  To the extent possible, the Contractor will solicit 
and encourage minority-owned and women-owned business enterprises who are certified by the OMWBE under the 
state of Washington certification program to apply and compete for work under this contract.  Voluntary numerical MWBE 
participation goals have been established, and are indicated herein: Minority Business Enterprises: (MBE’s): 10% and 
Women’s Business Enterprises (WBE’s): 6%. 

6. SUBCONTRACTING -- All subcontracts entered into pursuant to this contract shall incorporate this contract in full by 
reference.  Neither the Contractor nor any Subcontractor shall enter into subcontracts for any of the work contemplated 
under this contract and after original contract award, without obtaining prior written approval of the Department.  
Contractor shall use a competitive process in award of any contracts with subcontractors that are entered into after 
original contract award.  The Military Department may request a copy of any and/or all subcontracts that exist for work 
being completed under this contract.  In no event shall the existence of the subcontract operate to release or reduce the 
liability of the Contractor to the Department for any breach in the performance of the Contractor’s duties. 
 
This clause does not include Contracts of employment between the Contractor and personnel assigned to work under 
this Contract. 

7. INDEMNIFICATION -- To the fullest extent permitted by the law, the Contractor expressly agrees to and shall indemnify, 
defend and hold harmless the State and its agencies, officials, agents and employees from and against all claims, actions, 
costs, damages, or expenses of any nature arising out of or incident to the Contractor’s or any subcontractor’s 
performance or failure to perform the contract.  The Contractor’s obligation to indemnify, defend and hold harmless also 
includes any claim by the Contractor’s agents, employees, representatives or any subcontractor or its employees.  The 
Contractor’s obligation to defend includes payment of any costs or attorneys’ fees. 

The Contractor’s obligation shall not include such claims that may be caused by the sole negligence of the State and its 
agencies, officials, agents, and employees.  If the claims or damages are caused by or result from the concurrent 
negligence of (a) the State, its agents or employees and (b) the Contractor, its subcontractors, agents, or employees, this 
indemnity provision shall be valid and enforceable only to the extent of the negligence of the Contractor or its 
subcontractors, agents, or employees. 



 

The Contractor expressly agrees to waive its immunity under Title 51 RCW (Industrial Insurance) to the extent required 
to indemnify, defend, and hold harmless the State and its agencies, officials, agents or employees. 

8. COVENANT AGAINST CONTINGENT FEES -- The Contractor warrants that no person or selling agency has been employed 
or retained to solicit or secure this contract upon an agreement or understanding for a commission, percentage, 
brokerage, or contingent fee, excepting bona fide employees or bona fide established commercial or selling agency 
maintained by the Contractor for the purpose of securing business.  

The Department shall have the right, in the event of breach of this clause by the Contractor, to annul this contract without 
liability, in its discretion, to deduct from the contract price or consideration or otherwise recover the full amount of such 
commission, percentage, brokerage, or contingent fee. 

9. NONASSIGNABILITY -- Neither this contract, nor any claim arising under this contract, nor the work to be provided under 
this contract, and any claim arising thereunder, shall be assigned or delegated by either party in whole or in part, without 
the express prior written consent of the other party, which consent shall not be unreasonably withheld. 

10. AMERICANS WITH DISABILITIES ACT (ADA) OF 1990, PUBLIC LAW 101-336, 42 U.S.C. 12101 et seq. and its implementing 
regulations, 28 CFR Part 35.  The Contractor must comply with the ADA, which provides comprehensive civil rights 
protection to individuals with disabilities in the areas of employment, public accommodations, state and local 
government services, and telecommunication. 

11. CLEAN AIR AND WATER REQUIREMENTS -- Contractor will comply with applicable provisions of the Clean Air Act (42 
U.S.C. 7401-7671q) Federal Water Pollution Contract Act (33 U.S.C. 1251-1387), and standards, orders or regulations 
issued under those acts. 

12. BYRD AMENDMENT ANTI-LOBBYING REQUIREMENTS -- Contractor must submit to Customer certification and any 
disclosure forms regarding lobbying that are required under 31 U.S.C. 1352, as implemented by the DoD (NGB) at 32 CFR 
part 28. 

13. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OF EQUIPMENT -- Per 2 CFR 
200.216, prohibitions regarding certain telecommunications and video surveillance services or equipment are mandated 
by section 889 of the John S. McCain National Defense Authorization Act for Fiscal Year 2019 (FY 2019 NDAA), Pub. L. No. 
115-232 (2018). 

14. RECORDS, MONITORING AND AUDIT ACCESS 

a. The Contractor shall perform under the terms of the contract, and the Department has responsibility for 
reasonable and necessary monitoring of the Contractor’s performance.  The Department shall conduct contract 
monitoring activities on a regular basis.  Monitoring means any planned, ongoing, or periodic activity that 
measures and ensures contractor compliance with the terms, conditions, and requirements of a contract.  
Monitoring involves prudent collection of information about Contractor operations and is not limited to site 
visits or the completion of formal reviews.  Monitoring may include periodic contractor reporting to the 
Department, Department review of audit reports, invoice reviews, onsite reviews and observations, and surveys.  
Adequate documentation is essential for effective contract monitoring and will include copies of letters, meeting 
notes, and records of phone conversations as evidence that conscientious monitoring has occurred during the 
period of the contract. 

b. The Contractor shall maintain books, records, documents, and other evidence and accounting procedures and 
practices that sufficiently and properly reflect all direct and indirect costs of any nature expended in the 
performance of this contract.  These records shall be subject at all reasonable times to inspection, review, or 
audit by personnel duly authorized by the Department, the Office of the State Auditor, and federal officials so 
authorized by law, rule, regulation, or contract.  The Contractor will retain all books, records, documents, and 
other materials relevant to this contract for six (6) years from the date contract final payment is made hereunder, 
and make them available for inspection by persons authorized under this provision. 



 

c. The Department or the State Auditor or any of their representatives and federal officials so authorized by law, 
rule, regulation, or contract shall have full access to and the right to examine during normal business hours and 
as often as the Department or the State Auditor may deem necessary, all of the Contractor’s records with respect 
to all matters covered in this contract.  Such representatives shall be permitted to audit, examine, and make 
excerpts or transcripts from such records and to make audits of all contracts, invoices, materials, payrolls, and 
records of matters covered by this contract.  Such rights last for six (6) years from the date final payment is made 
hereunder. 

d. The Contractor shall cooperate with and freely participate in any other monitoring or evaluation activities 
conducted by the Department that are pertinent to the intent of this contract. 
 

15. ACCESS TO PUBLIC RECORDS 

a. The parties acknowledge that the Department is subject to the Public Records Act, Chapter 42.56 RCW, and that 
records prepared, owned, used or retained by the Department relating to the conduct of government or the 
performance of any governmental or proprietary function are available for public inspection or copying, except 
as exempt under RCW 42.56 or other statute which exempts or prohibits disclosure of specific information or 
records. 

b. The Contractor shall provide access to data generated under this contract to the Department and the State 
Auditor at no additional cost.  This includes access to all information that supports the findings, conclusions, and 
recommendations of the Contractor’s reports, including computer models and methodology for those models. 

c. Access to Data. The contractor shall provide access to all data generated under the contract to the Department, 
the Joint Legislative Audit and Review Committee, and the Office of the State Auditor at no additional cost.  For 
the purposes of this requirement, “data” includes all information that supports the findings, conclusions and 
recommendations of the contractor’s reports, including computer models and methodology for those models. 

16. DISCLOSURE -- The use or disclosure by any party of any information concerning the Department for any purpose not 
directly connected with the administration of the Department's or the Contractor's responsibilities with respect to 
services provided under this contract is prohibited except by prior written consent of the Department or as required to 
comply with the Public Records Act or court order.   
 
Contractor acknowledges that the Department is subject to Chapter 42.56 RCW, the Public Records Act, and that this 
Contract shall be a public record as defined in RCW 42.56.0.10.  Any specific information that is claimed by the Contractor 
to be confidential or proprietary must be clearly identified as such by the Contractor. To the extent consistent with 
Chapter 42.56 RCW, the Department shall maintain the confidentiality of all such information marked confidential or 
proprietary.  If a request is made to view the Contractor’s information, the Department will notify the Contractor of the 
request and the date that such records will be released to the requester unless Contractor obtains a court order enjoining 
that disclosure.  If the Contractor fails to obtain the court order enjoining disclosure, the Department will release the 
requested information on the date specified. 
 

17.  RIGHTS IN DATA – The parties hereto agree that all works originating from this contract shall be “works for hire” as 
defined by the U.S. Copyright Act of 1976 and shall be owned by the Department and/or the State of Washington. Unless 
otherwise provided, this contractual term applies to all works including, but not limited to, reports, graphic design and 
logos, documents, files, pamphlets, advertisements, publications, books, magazines, surveys, studies, computer 
programs, films, tapes, and or/sound reproductions prepared by an employee within the scope of the employment, and 
also to all works specially ordered or commissioned for use as a contribution to a collective work, as part of a motion 
picture or other audiovisual work, as a translation, as a supplementary work, as a compilation, as an instructional text, 
as a test, as answer material for a test, or as an atlas. 
 
Ownership includes the right to copyright, patent, register, and the ability to transfer these rights. Work delivered under 
the contract, but which does not originate therefrom, shall be transferred to the Department with a nonexclusive, royalty-
free, irrevocable license to publish, translate, reproduce, deliver, perform, dispose of, and to authorize others to do so; 
provided, that such license shall be limited to the extent which the Contractor has a right to grant such a license. The 
Contractor shall exert all reasonable effort to advice the Department, at the time of delivery of works furnished under 
this contract, of all known or potential invasions of privacy contained therein and of any portion of such document which 



 

was not produced in the performance of this contract. The Department shall receive prompt written notice of each notice 
or claim, or copyright infringement received by the Contractor with respect to any works created under this contract. 
 
The contractor shall not affix any restrictive markings upon any works, and if such markings are affixed, the Department 
shall have the right at any time to modify, remove, obliterate, or ignore such markings. 

18. PUBLICITY -- The Contractor agrees to submit to the Department all advertising and publicity matters relating to this 
contract wherein the Department’s name is mentioned or language used from which the connection of the Department’s 
name may, in the Department’s judgment, be inferred or implied.  The Contractor agrees not to publish or use such 
advertising and publicity matters without the prior written consent of the Department. 
 

19. PRIVACY -- Personal information collected, used or acquired in connection with this contract shall be used solely for the 
purposes of this contract.  Contractor and its subcontractors agree not to release, divulge, publish, transfer, sell or 
otherwise make known to unauthorized persons personal information without the express written consent of the 
Department or as provided by law.  Contractor agrees to implement physical, electronic and managerial safeguards to 
prevent unauthorized access to personal information. 
 
The Department reserves the right to monitor, audit, or investigate the use of personal information collected, used or 
acquired by the Contractor through this contract.  The monitoring, auditing or investigating may include but is not limited 
to “salting” by the Department.  Contractor shall certify return or destruction of all personal information upon expiration 
of this contract.  Salting is the act of placing a record containing unique but false information in a database that can be 
used later to identify inappropriate disclosure of data contained in the database. 
 
Any breach of this provision may result in termination of the contract and the demand for return of all personal 
information.  The Contractor agrees to indemnify and hold harmless the Department for any damages related to the 
Contractor’s unauthorized use of personal information. 
 
For purposes of this provision, personal information includes, but is not limited to, information identifiable to an 
individual that relates to a natural person’s health, finances, education, business, use or receipt of governmental services, 
or other activities, names, addresses, telephone numbers, social security numbers, driver license numbers, financial 
profiles, credit card numbers, financial identifiers and other identifying numbers. 
 

20. TREATMENT OF ASSETS 

a. Title to all property furnished by the Department shall remain with the Department.  Title to all property 
purchased by the Contractor, for the cost of which the Contractor is entitled to be reimbursed as a direct 
item of cost under this contract, shall pass to and vest in the Department upon delivery of such property by 
the vendor.  Title to other property, the cost of which is reimbursable to the Contractor under the contract, 
shall pass to and vest in the Department upon (i) issuance for use of such property in the performance of 
this contract, or (ii) commencement of use of such property in the performance of this contract, or (iii) 
reimbursement of the cost thereof by the Department in whole or in part, whichever first occurs. 

b. Any property of the Department furnished to the Contractor shall, unless otherwise provided herein, or 
approved by the Department, be used only for the performance of this contract. 

c. The Contractor shall be responsible for any loss or damage to property of the Department that results from 
the negligence of the Contractor or which results from the failure on the part of the Contractor to maintain 
and administer that property in accordance with sound management practices. 

d. Upon the happening of loss or destruction of, or damage to, any Department property, the Contractor shall 
notify the Department thereof and shall take all reasonable steps to protect that property from further 
damage. 

e. The Contractor shall surrender to the Department all property of the Department prior to settlement upon 
completion, termination, or cancellation of this agreement. 

f. All reference to the Contractor under this clause shall include any of the Contractor’s employees or agents 
or subcontractors. 



 

21. SITE SECURITY – While on Department premises, Contractor, its agents, employees, or subcontractors shall conform in 
all respects with physical, fire or other security regulations. 

22. ATTORNEY’S FEES – In the event of litigation or other action brought to enforce contract terms or alternate dispute 
resolution process, each party agrees to bear its own attorney’s fees and costs. 

23. TAXES – All payments accrued on account of payroll taxes, unemployment contributions, any other taxes, insurance or 
other expenses for the Contractor or its staff shall be the sole responsibility of the Contractor. 

24. TRAVEL AND SUBSISTENCE REIMBURSEMENT -- Unless the contract specifically provides for different rates, any travel or 
subsistence reimbursement expressly authorized under the contract shall be paid in accordance with rates set pursuant 
to RCW 43.03.050 and RCW 43.03.060 and the State Administrative and Accounting Manual (SAAM) Chapter 10.90 – 
Travel Rates, http://www.ofm.wa.gov/policy/10.90.htm as now existing or amended.  Receipts and documentation for 
travel or subsistence expenses that are authorized under this contract must be maintained by the Contractor and be 
made available to the Department upon request. 

25. LICENSING AND ACCREDITATION STANDARDS -- Unless exempt from registration by law, the Contractor shall complete 
registration with the Department of Revenue, and be responsible for payment of all taxes due on payments made under 
this Contract.  WAC 458-20-101. 
 
The Contractor shall comply with all applicable local, state, and federal licensing and accrediting requirements/standards, 
necessary in the performance of this contract.  (See RCW 19.02 for state licensing requirements/definitions.)  The 
Contractor shall provide to the Department all identification codes/numbers that apply to the business as required in the 
state and federal revenue laws and regulations. 
 
Identifications such as the State Department of Revenue number, federal employee identification number, state 
certification number of a minority/women-owned business enterprise, and any other applicable registration 
identification that may exist should be provided.  The Contractor shall be responsible for payment of all related licensing, 
accreditation and other related fees and charges. 

26. CERTIFICATION REGARDING DEBARMENT, SUSPENSION OR INELIGIBILITY -- If federal funds are the basis for this 
contract, the Contractor certifies that the Contractor is not presently debarred, suspended, proposed for debarment, 
declared ineligible, or voluntarily excluded from participating in this contract by any federal department or agency. If 
requested by Washington Military Department, the Contractor shall complete and sign a Certification Regarding 
Debarment, Suspension, Ineligibility, and Voluntary Exclusion form.  Any such form completed by the Contractor for this 
Contract shall be incorporated into this Contract by reference. Further, the Contractor agrees not to enter into any 
arrangements or contracts related to this contract with any     party that is debarred, suspended, proposed for debarment, 
declared ineligible, or voluntarily excluded from participating in this contract by any federal department or agency. In 
addition, the state debarment laws shall apply: RCW 39.19.090; RCW 39.12.065 (3). 

27. ADVANCE PAYMENTS PROHIBITED – The Department shall make no payments in advance or in anticipation of services 
or supplies to be provided under this contract.  Contractor shall not invoice the Department in advance of delivery of 
such goods or services.  RCW 43.88.160; Washington State Constitution, Article VIII, § 5. 

28. LOSS OR REDUCTION OF FUNDING -- In the event funding from state, federal, or other sources is withdrawn, reduced, 
or limited in any way after the effective date of this contract and prior to normal completion, the Department may 
immediately terminate the contract in its sole discretion under the "Termination for Convenience" clause, without the 
ten (10) day notice requirement.  Alternatively, the parties may renegotiate the terms of this contract under the 
“CONTRACT MODIFICATIONS” provision to comply with new funding limitations and conditions, although the Department 
has no obligation to do so. 

http://www.ofm.wa.gov/policy/10.90.htm


 

29. WAIVER OF DEFAULT -- Waiver of any default shall not be deemed to be a waiver of any subsequent default.  Waiver of 
breach of any provision of the contract shall not be deemed to be a waiver of any other or subsequent breach and shall 
not be construed to be a modification of the terms of the contract unless stated to be such in writing, signed by the 
Director and attached to the original contract. 

30. CONTRACT MODIFICATIONS – This contract contains all the terms and conditions agreed upon by the parties.  No other 
understandings, oral or otherwise, regarding the subject matter of this agreement shall be deemed to exist or bind the 
parties hereto unless made in writing and signed by the parties.  The Department and the Contractor may, from time to 
time, request changes to the contract.  Any such changes that are mutually agreed upon by the parties to this contract 
shall be incorporated herein by written amendment to this contract.  It is mutually agreed and understood that no 
alteration or variation of the terms of this contract shall be valid unless made in writing and signed by the parties hereto, 
and that any  other understanding or agreements, oral or otherwise, are not incorporated herein and shall not be binding 
unless made in writing and signed by the parties hereto. 

31. LIMITATION OF AUTHORITY -- "Authorized Signature” Only the assigned Authorized Signature for the Department or the 
assigned delegate by writing (delegation to be made prior to action) shall have the express, implied, or apparent authority 
to alter, amend, modify, or waive any clause or condition of this contract.  Furthermore, any alteration, amendment, 
modification, or waiver of any clause or condition of this contract is not effective or binding unless made in writing and 
signed by the authorized person. 

32. DISPUTES -- Except as otherwise provided in this contract, when a bona fide dispute arises between the parties and it 
cannot be resolved through discussion and negotiation, either party may request a dispute resolution board to resolve 
the dispute.  A request for a dispute resolution board shall be in writing, state the disputed issues, state the relative 
positions of the parties, and be sent to all parties.  The board shall consist of a representative appointed by the 
Department, a representative appointed by the Contractor and a third party mutually agreed upon by both parties.  The 
determination of the dispute resolution board shall be final and binding on the parties hereto.  Each party shall bear the 
cost for its member of the dispute resolution board and its attorney fees and costs, and share equally the cost of the third 
board member.   

33. RECAPTURE OF FUNDS -- In the event that the Contractor fails to expend funds under this Contract in accordance with 
state laws and/or the provisions of this Contract, the Agency reserves the right to recapture state funds in an amount 
equivalent to the extent of the noncompliance in addition to any other remedies available at law or in equity. 

Such right of recapture shall exist for a period not to exceed six (6) years following Contract termination.  Repayment by 
the Contractor of funds under this recapture provision shall occur within 30 days of demand.  In the event that the Agency 
is required to institute legal proceedings to enforce the recapture provision, the Agency shall be entitled to its costs 
thereof, including reasonable attorneys’ fees. 

34. CONFLICT OF INTEREST -- The Department may, by written notice to the Contractor, terminate this contract if it is found 
after due notice and examination by The Adjutant General or the Authorized Department Representative that there is a 
violation of Chapter 42.52 RCW, Ethics in Public Service, or any similar statute involving the Contractor in the procurement 
of, or performance under, this contract. 

35. TERMINATION FOR CONVENIENCE -- Notwithstanding any other provisions of this contract, the Department may, by ten 
(10) days written notice, beginning on the second day after the mailing of the written notice, terminate this contract, in 
whole or in part.  If this contract is so terminated, the Department shall be liable only for payment required under the 
terms of this contract for services rendered or goods delivered prior to the effective date of termination.  Upon notice of 
termination for convenience, the Department reserves the right to suspend all or part of the contract, withhold further 
payments, and prohibit the Contractor from incurring additional obligations of funds. 



 

36. TERMINATION OR SUSPENSION FOR CAUSE -- In the event the Department determines the Contractor has failed to 
comply with the conditions of this contract in an acceptable and timely manner, the Department has the right to suspend 
or terminate this contract.  The Department shall notify the Contractor in writing of the need to take corrective action.  

If the default or violation is not corrected after ten (10) days or within a reasonable timeframe as determined by the 
Department, the contract shall be deemed terminated.  The Department reserves the right to suspend all or part of the 
contract, withhold further payments, or prohibit the Contractor from incurring additional obligations of funds during 
investigation of the alleged compliance breach and pending corrective action by the Contractor or a decision by the 
Department to terminate the contract. 
 
In the event this contract is terminated as provided above, the Department shall be entitled to pursue the same remedies 
against the Contractor as it could pursue in the event of a breach of the contract by the Contractor.  The rights and 
remedies of the Department provided for in this clause shall not be exclusive and are in addition to any other rights and 
remedies provided by law.  The existence of facts upon which The Adjutant General or the Authorized Department 
Representative makes any determination under this clause shall be an issue and may be reviewed as provided in the 
"Disputes" clause of this contract.    
 
The termination shall be deemed to be a “Termination for Convenience” if it is determined that the Contractor: (1) was 
not in default, or (2) failure to perform was outside of the Contractor’s control, fault or negligence.  The rights and 
remedies of the Department provided in this contract are not exclusive and are in addition to any other rights and 
remedies provided by law. 
 

37. TERMINATION PROCEDURE -- Upon termination of this contract, the Department, in addition to any other rights provided 
in this contract, may require the Contractor to deliver to the Department any property specifically produced or acquired 
for the performance of such part of this contract as has been terminated. 
The Department shall pay to the Contractor the agreed upon price, if separately stated, for completed work and services 
accepted by the Department, and the amount agreed upon by the Contractor and the Department for (i) completed work 
and services for which no separate price is stated, (ii) partially completed work and services, (iii) other property or services 
which are accepted by the Department, and (iv) the protection and preservation of property; provided, that  if the 
termination is due to default, The Adjutant General or the Authorized Department Representative shall determine the 
extent of the liability of the Department.  Failure to agree with such determination shall be a dispute within the meaning 
of the "Disputes" clause of this contract.  The Department may withhold from any amounts due the Contractor such sum 
as The Adjutant General or the Authorized Department Representative determines to be necessary to protect the 
Department against potential loss or liability. The rights and remedies of the Department provided in this section shall 
not be exclusive and are in addition to any other rights and remedies provided by law or under this contract. 
 
After receipt of a notice of termination, and except as otherwise directed by the Department, the Contractor shall: 

a.   Stop work under the contract on the date, and to the extent specified, in the notice; 
b.   Place no further orders or subcontracts for materials, services, or facilities except as may be necessary for      

completion of such portion of the work under the contract as is not terminated; 
c.   Assign to the Department, in the manner, at the times, and to the extent directed by The Adjutant General  

or the Authorized Department Representative, all of the rights, title, and interest of the Contractor under 
 the orders and subcontracts so terminated, in which case the Department has the right, at its discretion,  
to settle or pay any or all claims arising out of the termination of such orders and subcontracts. 

d.   Settle all outstanding liabilities and all claims arising out of such termination of orders and subcontracts,   
with the approval or ratification of the Department to the extent The Adjutant General or the Authorized  
Department Representative may require, which approval or ratification shall be final for all the purposes  
of this clause; 

e.   Transfer title to the Department and deliver in the manner, at the times, and to the extent directed by the  
Department any property which, if the contract had been completed, would have been required to be 
 furnished to the Department; 

f.   Complete performance of such part of the work as shall not have been terminated by the Department; and 
g.   Take such action as may be necessary, or as the Department may require, for the protection and   

preservation of the property related to this contract which is in the possession of the Contractor and in 
which  



 

the Department has or may acquire an interest. 
 

38. GOVERNING LAW AND VENUE -- This contract shall be construed and enforced in accordance with, and the validity and 
performance hereof shall be governed by, the laws of the state of Washington.  In the event of a lawsuit involving this 
contract, venue shall be proper only in Thurston County.  The Contractor, by execution of this contract, acknowledges the 
jurisdiction of the courts of the state of Washington in this matter. 

39. SEVERABILITY -- If any provision of this contract or any provision of any document incorporated by reference shall be 
held invalid, such invalidity shall not affect the other provisions of this contract which can be given effect without the 
invalid provision, and to this end the provisions of this contract are declared to be severable. 

40. DATE COMPLIANCE – If applicable to this contract, the Contractor is responsible for ensuring that all materials and 
equipment installed as part of this contract shall accurately process date/time data between year calculations, to the 
extent that other information technology, used in combination with the information technology being acquired, properly 
exchanges date/time data with it. 

41. HISTORICAL AND CULTURAL ARTIFACTS – The Contractor agrees that if historical, archaeological data, or cultural 
artifacts, relics or specimens are discovered during and as the result of contract activities such as construction, the 
Contractor shall immediately stop those specific activities and notify the local historical preservation officer, the state’s 
historical preservation officer at the Washington State Department of Archeology and Historic Preservation, and the 
Department’s contact person for this contract. 

42. RESPONSIBILITIES OF THE PARTIES -- Each party to this contract hereby assumes responsibility for claims and/or damages 
to persons and/or property resulting from any negligent act or omissions on the part of itself, its employees, its officers, 
and its agents.  Neither party assumes any responsibility to the other party for the consequences of any negligent claim, 
act, or omission of any person, agency, firm, or corporation not a part to this contract. 

43. EXECUTIVE ORDER 18-03 -WORKERS' RIGHTS -- The Contractor represents and warrants that the Contractor does not 
require its employees, as a condition of employment, to sign or agree to mandatory individual arbitration clauses or class 
or collective action waivers. The Contractor further represents and warrants that, during the term of this contract, the 
Contractor shall not, as a condition of employment, require its employees to sign or agree to mandatory individual 
arbitration clauses or class or collective action waivers. 

44. ACCESS TO CAMP MURRAY -- Contractor and all associated sub-contractor’s employees shall provide all information 
required for background checks to meet installation access requirements to be accomplished by installation Provost 
Marshal Office. Contractor workforce must comply with all personal identity verification requirements as directed by the 
Department of Defense (DOD), Department of the Army (DA), National Guard Bureau (NGB) and/or local policy.  
In addition to the changes otherwise authorized by the changes clause of this contract, should the Force Protection 
Condition (FPCON) at any individual facility or installation change, the WMD may require changes in contractor security 
matters or processes. 

45. CONTRACTOR TO PAY PREVAILING WAGES OR APPLICABLE FEDERAL WAGES -- Contractor shall pay the prevailing rate 
of wages to all workers, laborers, or mechanics employed in the performance of any part of the Work in accordance with 
RCW 39.12 and the rules and regulations of the Department of Labor and Industries (L&I). The schedule of prevailing 
wage rates for the locality or localities of the Work, is determined by the Industrial Statistician of the Department of Labor 
and Industries. It is the Contractor’s responsibility to verify the applicable prevailing wage rate. If applicable, the 
Contractor shall comply with all Federal Funding requirements of the Davis Bacon Act. 

46. INSURANCE REQUIREMENTS --  
INSURANCE OBLIGATION. During the Term of this Contract, Contractor shall obtain and maintain in full force and effect, 
at Contractor’s sole expense, the following insurance coverages: 

a.   COMMERCIAL GENERAL LIABILITY INSURANCE. Commercial General Liability Insurance (and, if  



 

necessary, commercial umbrella liability insurance) covering Bodily Injury and Property Damage on an 
occurrence form in the amount of not less than $1,000,000 per occurrence and $2,000,000 general 
aggregate.  This coverage shall include Contractual Liability insurance for the indemnity provided under this 
Contract.   

b.   WORKERS’ COMPENSATION INSURANCE.  Contractor shall comply with applicable Workers’  
Compensation or Industrial Accident insurance providing benefits as required by law. 

c.   EMPLOYER’S LIABILITY (STOP GAP) INSURANCE.  Employer’s liability insurance (and, if necessary, 
commercial umbrella liability insurance) with limits not less than $1,000,000 each accident for bodily injury 

by accident, $1,000,000 each employee for bodily injury by disease, and $1,000,000 bodily injury by disease 
policy limit. 

d.   COMMERCIAL AUTOMOBILE LIABILITY INSURANCE.  Commercial automobile liability insurance 
covering the ownership, maintenance, and/or use of all owned/leased, non-owned, and hired vehicles used 
in the performance of the Contract, with limits of not less than $1,000,000 per accident, combined single 
limit for bodily injury and property damage liability.  Coverage shall be provided on Insurance Services Office 
(ISO) form number CA 0001 or an equivalent.  The required limits can be satisfied by any combination of 
primary, umbrella, or excess policy. 
 

The insurance coverage limits set forth herein are the minimum.  Contractor’s insurance coverage shall be no less than 
the minimum amounts specified.  Coverage in the amounts of these minimum limits, however, shall not be construed to 
relieve Contractor from liability in excess of such limits.  Contractor waives all rights against the State of Washington for 
the recovery of damages to the extent such damages are covered by any insurance required herein. 

INSURANCE CARRIER RATING.  Coverages provided by the Contractor must be underwritten by an insurance company 
deemed acceptable to the State of Washington’s Office of Risk Management.  Insurance coverage shall be provided 
by companies authorized to do business within the State of Washington and rated A- Class VII or better in the most 
recently published edition of Best’s Insurance Rating.  WMD reserves the right to reject all or any insurance carrier(s) 
with an unacceptable financial rating. 

ADDITIONAL INSURED.  Commercial General Liability, Commercial Automobile Liability, and Pollution Liability Insurance 
shall include the Washington Military Department (and their agents, officers, and employees) as Additional Insureds 
evidenced by copy of the Additional Insured Endorsement attached to the Certificate of Insurance on such insurance 
policies. 

CERTIFICATE OF INSURANCE.  Prior to execution of the Contract, Contractor shall furnish to WMD as evidence of the 
insurance coverage required by this Contract, a certificate of insurance satisfactory to WMD that insurance, in the 
above-stated kinds and minimum amounts, has been secured.  In addition, no less than ten (10) days prior to 
coverage expiration, Contractor shall furnish to WMD an updated or renewed certificate of insurance, satisfactory to 
WMD, that insurance, in the above-stated kinds and minimum amounts, has been secured.  Failure to maintain or 
provide proof of insurance, as required, will result in contract cancellation.  All policies and certificates of insurance 
shall include the Contract number stated on the cover of this Contract.  All certificates of Insurance and any related 
insurance documents shall be delivered to WMD by U.S. mail, postage prepaid, or sent via email, and shall be sent 
to the address or email address set forth below or to such other address or email address as WMD may specify in 
writing: 

US Mail: Contracts Office  
Attn: Alyssa Pearson 
Washington Military Department 
1 Militia Drive / MS: TA-20 
Camp Murray, WA 98430-5092 

Email: Contracts.Office@mil.wa.gov 
Note:  For Email notice, the Email Subject line must state: 
Contract Insurance Certificate – Contract No. __-____ 
 

PRIMARY COVERAGE.  Contractor’s insurance shall apply as primary and shall not seek contribution from any insurance 
or self-insurance maintained by, or provided to, the additional insureds listed above including, at a minimum, the 
State of Washington and/or any Purchaser.  All insurance or self-insurance of the State of Washington and/or 
Purchasers shall be excess of any insurance provided by Contractor or subcontractors. 



 

SUBCONTRACTORS.  Contractor shall include all subcontractors as insureds under all required insurance policies.  
Alternatively, prior to utilizing any subcontractor, Contractor shall cause any such subcontractor to provide insurance 
that complies with all applicable requirements of the insurance set forth herein and shall furnish separate Certificates 
of Insurance and endorsements for each subcontractor.  Each subcontractor must comply fully with all insurance 
requirements stated herein.  Failure of any subcontractor to comply with insurance requirements does not limit 
Contractor’s liability or responsibility. 

WAIVER OF SUBROGATION.  Contractor waives all rights of subrogation against the State of Washington and any 
Purchaser for the recovery of damages to the extent such damages are or would be covered by the insurance 
specified herein. 

NOTICE OF CHANGE OR CANCELLATION.  There shall be no cancellation, material change, exhaustion of aggregate limits, or 
intent not to renew insurance coverage, either in whole or in part, without at least sixty (60) days prior written Legal 
Notice by Contractor to WMD. Failure to provide such notice, as required, shall constitute default by Contractor.  Any 
such written notice shall include the Contract number stated on the cover of this Contract. 

EXTENDED REPORTING PERIOD.  If any required insurance coverage is on a claims-made basis (rather than occurrence), 
Contractor shall maintain such coverage for a period of no less than three (3) years following expiration or 
termination of the Contract. 

47. COMPLIANCE WITH WASHINGTON’S STATEWIDE IT POLICIES -- Contractor shall comply with Washington’s statewide 
information technology policies, as applicable – promulgated by Washington’s Office of the Chief Information Officer 
(OCIO) and as hereafter amended. Such policies are located on the OCIO website at: https://ocio.wa.gov//policies. These 
policies include, but are not limited to, the following: 

a.   Security Policy 141  
b.   Accessibility Policy 188  

Prior to final execution of the contract with a Contractor, the Contractor’s application(s) will be subject to a Security 
Design Review performed by Washington Consolidated Technology Services to ensure compliance with OCIO Security 
Policies. 

48. SUBCONTRACTOR PAYMENTS REPORTING REQUIREMENTS -- This contract is subject to compliance tracking using the 
State’s business diversity management system, Access Equity (B2Gnow). This Contract is subject to compliance tracking 
using the State’s business diversity management system, Access Equity (B2Gnow). Access Equity is web-based and can 
be accessed at the Office of Minority and Women’s Business Enterprises at https://omwbe.diversitycompliance.com/. 
The Contractor and all Subcontractors shall report and confirm receipt of payments made to the Contractor and each 
Subcontractor through Access Equity. The Contractor may contact CONTRACTS.OFFICE@MIL.WA.GOV for technical 
assistance in using the Access Equity system.  Information related to Contractor and Subcontractor access to and use of 
Access Equity will be provided to Contractor and each identified Subcontractor upon execution of this Contract. The Public 
Owner reserves the right to withhold payments from the Contractor for non-compliance with this section. For purposes 
of this section, Subcontractor means any subcontractor working on the Contract, at any tier and regardless of status as 
certified WMBE or Non-WMBE. 
 
The contractor shall: 

a. Register and enter all required Subcontractor information into Access Equity no later than 15 days after the 
WMD creates the Contract Record. 

b. Complete the required user training (two (2) one-hour online sessions) no later than 20 days after the WMD 
creates the Contract Record. 

c. Report the amount and date of all payments (i) received from the WMD, and (ii) paid to Subcontractors, no later 
than thirty (30) days after issuance of each payment made by WMD to the Contractor, unless otherwise specified 
in writing by WMD, except that the Contractor shall mark as “Final” and report the final Subcontractor 
payment9s) into Access Equity no later than thirty (30) days after the final payment is due the Subcontractor(s) 
under the Contract, with all payment information entered no later than sixty (60) days after end of fiscal year.  

d. Monitor contract payments and respond promptly to any requests or instructions from WMD or system-
generated messages to check or provide information in Access Equity. 



 

e. Coordinate with Subcontractors, or WMD when necessary, to resolve promptly any discrepancies between 
reported and received payments. 

f. Respond to reasonable requests from WMD for additional information to be provided electronically through 
Access Equity.  

g. Require each Subcontractor to: (i) register in Access Equity and complete the required user training; (ii) verify 
the amount and date of receipt of each payment from the Contractor or a higher tier Subcontractor, if applicable, 
through Access Equity; (iii) report payments made to any lower tier Subcontractors, if any, in the same manner 
as specified herein; (iv) respond promptly to any requests or instructions from the Contractor or system-
generated messages to check or provide information in Access Equity; and (v) coordinate with Contractor, or 
WMD when necessary, to resolve promptly any discrepancies between reported and received 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
Attachment B 

STATEMENT OF WORK 

 

To be completed before contract execution 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

Attachment B2 
Contract Issues List 

 
INSTRUCTIONS.  Issues, concerns, exceptions or objections to any of the terms or conditions contained in Attachment 
B1 – Proposed Contract, must be documented by bidders in the Contract Issues List provided below.  Contract 
Issues List frames discussions between the Washington Military Department and bidders regarding the terms and 
conditions contained in the contract. In completing the Contract Issues List, bidders must describe, in business 
terms, a concern, exception or objection and then propose a compromise that is reasonable in light of the 
commitment being sought by the Washington Military Department. The Contract Issues List must provide the 
reason or rationale supporting the issue.  

 REDLINED DOCUMENTS WILL NOT BE REVIEWED.  Do not provide a redlined contract, paragraph or clauses. 
Redlined text may result in the Washington Military Department making potentially inaccurate 
assumptions about what bidders’ specific issues or concerns might be.  

 STANDARD BIDDER CONTRACT WILL NOT BE REVIEWED.  Do not provide a copy of a bidder’s or a third party’s 
standard contract or proposed language in the proposal.  

 NO SUBSTANTIAL CHANGES.  Bidders are reminded that this is a competitive solicitation for a public contract 
and that the Washington Military Department cannot accept a proposal or enter into a contract that 
substantially changes the material terms and specifications published in this RFP. Proposals that are 
contingent upon WMD making substantial changes to material terms and specifications published in the 
RFP may be determined to be non-responsible. WMD will consider the number and nature of the items 
on the bidders’ Contract Issues List in determining the likelihood of completing a contract with a bidder.   

CONTRACT ISSUES LIST 

ITEM REFERENCE CONTRACT 
SECTION # ISSUE BIDDER PROPOSED 

SOLUTION/RATIONALE 

1.    

2.    

3.    

4.    

5.    

 
 

 



 

Attachment C 
Technical Requirements  

Competitive 
Solicitation: No. RFP25-009 

Bidder: _________________________________ 
Type/print full legal name of bidder company 

 
Instructions: 
Bidders submitting a proposal must complete and submit Attachment C for evaluation purposes.     

Technical Requirements: Bidder must respond to each requirement as noted in the instructions below. 

Review Sections C1 to C3 and provide answers to the questions posed in sections C2 and C3.  

Review Section C4 requirements and provide level of compliance with the requirement as follows:  

Using the Bidder’s Compliance column, Bidder must respond either “Compliant” or “C” (2 points), “Partially Compliant” or “PC” (1 point) or “Non-compliant” 
or “NC” (0 points) to indicate the Bidder's ability to meet the requirement.  In order to respond “Compliant” a Bidder must meet the requirement as written 
in its entirety and the associated functionality be available at the start of the contract.; “Partially Compliant” – a Bidder must provide a written explanation 
as to the exceptions to the requirement and any functionality that will not ready in the initial release, but will be provided in future releases (i.e., after 
contract start but before contract end) is permissible.  

Section C1: Introduction 
The objective of this project is to establish a data exchange hub to connect and make interoperable the CAD systems of participating agencies.  The project’s 
intent is that the CAD-to-CAD system enables participating agencies to increase operational efficiency, enhance regional situational awareness, and decrease 
response times.  

This RFP seeks proposals from qualified firms to implement a fully functional vendor hosted CAD-to-CAD solution.  The application should be flexible and 
scalable in design and architecture. The application should also pass information without logging the contents of the messages being exchanged; logging 
should be at the syslog level for troubleshooting and auditing only. 

The awarded contractor will be responsible for the following project components including but not limited to: 

1. Providing a system that meets the technical and functional specifications of this RFP. 
2. Interfacing and implementing each of the participating entities’ CAD systems into the CAD-to-CAD system in a planned approach. 
3. Complying with all requirements and proper protocol concerning the collection of CAD information as well as abiding by the Criminal Justice 

Information Services (CJIS), National Information Exchange Model (NIEM), and other applicable public safety information security and data 
requirements. Providing professional project management services including developing and executing a detailed project schedule, and the 
delivery of regularly scheduled status reports and identifying and managing project risks and issues. 



 

4. Implementing a system utilizing standard information technology project phases to include: 
a. System design 
b. System installation and configuration 
c. Integration and testing of the CAD interfaces 
d. System acceptance testing to include performance and load testing for all PSAPs 
e. End-user training 
f. Go-live planning and migration 
g. Post go-live system reliability and maintenance 
h. Development and delivery of non-proprietary technical and operational documentation to be used for new user orientation and training 

 



 

Section C2: Solution Architecture (50 points) 
A. Describe the proposed solution’s ability to automatically transfer associated incidents to appropriate agencies based on geography, agency, business 
process, and incident type. 

[Enter response here] 

B. Describe the system administration tools that are used to manage the application including any data archival tools, tools for managing application updates, 
online help management tools, etc. 

[Enter response here] 

C. Proposers shall provide network connectivity requirements including recommended bandwidth, latency, and throughput utilization to ensure optimal 
performance of the proposed solution. 

[Enter response here] 

D. Provide the response times for the proposed solution in the column labeled “Solution Response Time”: 

Transaction Time Solution Response 
Time 

Processing time of data from: CAD A to CAD B (one to one transfer)  

Processing time of data from: CAD A to CAD Many (one to many transfer)  

 

E. Does the proposed solution utilize open APIs? 

[Enter response here] 

F. Does the proposer provide API’s or other tools to build and support interfaces using utilities? 

[Enter response here] 

G. Please indicate vendor’s preferred methodology utilized for third party interfaces. I.e., REST, .NET etc. 

[Enter response here] 

H. Describe how the proposer’s solution complies with NENA’s ANSI-Approved Emergency Incident Data Object (EIDO) Standard (NENA-STA-021.1a EIDO 
JSON_20220419) that defines a standardized, industry-neutral format for exchanging emergency incident information between disparate manufacturer’s 
systems located within one or more public safety agencies. If the solution is not currently compliant, describe the proposer’s roadmap and timeline to 
support this standard. 

[Enter response here] 

https://cdn.ymaws.com/www.nena.org/resource/resmgr/standards/nena-sta-021.1a_eido_json_20.pdf
https://cdn.ymaws.com/www.nena.org/resource/resmgr/standards/nena-sta-021.1a_eido_json_20.pdf


 

I. Describe how the proposer’s solution complies with NENA’s ANSI-Approved Conveyance of Emergency Incident Data Objects (EIDO) between Next 
Generation (NG9-1-1) Systems and Applications NENA-STA-024.1a-2023 that defines how EIDOs are conveyed between agencies. If the solution is not 
currently compliant, describe the proposer’s roadmap and timeline to support this standard. 

[Enter response here] 

J. Identify any existing CAD systems (Vendor, model) for which the Bidder has already developed interfaces using the Bidders API. 

[Enter response here] 

  

https://cdn.ymaws.com/www.nena.org/resource/resmgr/standards/nena-sta-024.1a-2023_eidocon.pdf


 

Section C3: Supplemental CAD-to-CAD Optional Offerings (20 points) 

The SECO and PSAPs seek to implement a system with initial functionality, but desire to have supplemental functionality as funding and participants grow.  
This supplemental functionality closely parallels the EIDO subscription and notification process described in the APCO and NENA standards.   

Please describe the CAD-to-CAD system’s ability to support the following situations including any costs associated with the solution: 

A. View only access of real time CAD-to-CAD incidents either across the region or with specific agencies and or non-Public Safety Agencies. 

[Enter response here] 

B. The ability for an agency to receive real-time alerts and/or notifications if it has a CAD system that does not have the ability to support an API interface. 

[Enter response here] 

C. The ability for a non-Public Safety agency to receive real time alerts or notifications if it does not have a CAD system. 

[Enter response here] 

D. If an agency is in the middle of changing CAD vendors or conducting a major CAD upgrade and do not wish to create a bi-directional interface until its 
CAD project is complete.  What are its options for CAD-to-CAD during this interim period? 

[Enter response here] 

Notes: Washington State Patrol, Ambulance users, Department of Natural Resources, Washington Department of Transportation, and other dispatching 
centers need clearly defined ideas about what gets seen, by whom, (e.g. Public Utility District seeing CJIS info).  System could dynamically change the shared 
view based on the changing type/nature of the incident or the types of units responding. 

  



 

Section C4: Detailed System Requirements (252 points) 
 

Category Req. ID Description 
Bidder's 

Compliance 
(C, PC, or NC) 

Written Response Bidder's 
Score 

Global Portal GPR1 Hub-Based Architecture: The CAD-to-CAD System shall be architected 
as a centralized intelligent hub that supports connections to two (2) 
or more independent CAD systems through standard interfaces 
and/or the Bidders API. Adding an additional CAD system should not 
require any modifications to other CAD system interfaces; rather, all 
information and resource sharing logic shall be configurable in the 
central hub.       

 Global Portal GPR2 Security and Permissions - General: The CAD-to-CAD System shall use 
a GUI application with encryption between the application and the 
server. The GUI application shall use two-factor authentication, or an 
equivalent, industry-recognized standard for secure access.  

      

 Global Portal GPR3 Permissions - Agency: The CAD-to-CAD System shall have permissions 
specific to one or more agencies. Agencies and agency permissions 
will be defined by a system administrator, with rights, settings, and 
business rules applicable to the individuals assigned to each agency. 
Filters for the regional view of information (live shared incidents, 
vehicles/units, and call details) can be set on the agency level.        

 Global Portal GPR4 Permissions - Group: The CAD-to-CAD System shall have permissions 
specific to one or more groups. Groups and group permissions will be 
defined by a system administrator, with rights, settings, and business 
rules applicable to the individuals assigned to each group. Individuals 
will be able to be assigned to one or more groups. Filters for the 
regional view of information (live shared incidents, vehicles/units, 
and call details) can be set on the group level.       

 Global Portal GPR5 Permissions (User/Individual): The CAD-to-CAD system will only 
allow GUI system access to authorized individuals, with all of the 
permissions, settings, and business rules described for each group 
and/or agency applied to the user. This should include the ability to 
enable specific permissions to each individual at the discretion of the 
agency or system administrator.       



 

Category Req. ID Description 
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(C, PC, or NC) 
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 Global Portal GPR6 CAD-to-CAD System Transparency to the CAD Users: The bi-
directional CAD-to-CAD functionality of the System shall be 
transparent to the CAD system users. Transferred (pending and 
active) incidents and requests for resources should appear natively in 
the recipient and requestor’s CAD system and console in the language 
and codes of that system. CAD system dispatchers shall not need an 
additional console or software to be able to interact with the CAD-to-
CAD System.       

 Global Portal GPR7 CAD-to-CAD System Transparency to other CAD Systems: Each CAD 
system interface shall be able to connect to the CAD-to-CAD System 
without knowledge of or customization for any other CAD system 
with which it may share information or resources.  All codes 
translation and unit mappings shall be handled by the CAD-to-CAD 
interoperability platform and be totally transparent to each 
connected CAD system.       

 Global Portal GPR8 Data Transfer: The CAD-to-CAD System shall subscribe to and 
consume incident and resource information updates as they occur, in 
real-time, through the interface to each connected CAD system. The 
information shall be normalized to a common code set through unit 
mapping and codes translation tables.  At a minimum the CAD-to-CAD 
System shall be able to process the types of incident and resource 
data as described in BDS1 to BDS12 inclusive. If EIDO is supported 
these data elements should be mapped to the equivalent EIDO 
elements.       

 Global Portal GPR9 System Response Time: The CAD-to-CAD System shall deliver sub-
second response time when sending transaction data between 
connected CAD systems.        

 Global Portal GPR10 System Updates: The CAD-to-CAD System shall publish incident and 
resource information updates, in real-time, as triggered through 
business rules, filters, and sharing logic to each connected CAD 
system.  At a minimum, the CAD-to-CADBDS1 to BDS12 inclusive.  
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 Global Portal GPR11 Sharing Alerts through CAD Messaging System: The CAD-to-CAD 
System shall provide the ability to generate alerts to specified users 
through SMS or email notification based upon any of the configurable 
parameters identified in BDS1 to BDS12.       

 Global Portal GPR12 Resource Status Codes: The CAD-to-CAD System should be able to 
support as a common standard reference code set, such as the APCO 
standards for Resource Status codes.       

 Global Portal GPR13 Call Nature Codes: The CAD-to-CAD System should be able to support 
as a common standard reference code set, such as the APCO standard 
for Incident Nature Codes.       

 Global Portal GPR14 Call Type Code: The CAD-to-CAD System should be able to support as 
a common standard reference code set, such as the APCO standard 
for Incident Type Codes.       

 Global Portal GPR15 Redact Confidential Data: The CAD-to-CAD System shall provide the 
ability to redact confidential or sensitive data when sharing 
information between authorized and non-authorized user disciplines.  
For example a Law Enforcement agency may share incident 
information with a Fire/EMS agency, but the Fire/EMS agency is not 
authorized to see National Crime Information Center (NCIC) or 
criminal history information that may be included in the incident 
narrative. A discipline-specific filter shall be available to redact this 
information when sharing sensitive or restricted incident data 
between agencies.       

 Global Portal GPR16 Map Viewing Capabilities: The CAD-to-CAD System’s GUI user 
application shall include a map view which displays map data 
configured by the CAD-to-CAD System.  It should include at a 
minimum the following capabilities: 
  Capability 1: System will plot incidents on the map view with 
abbreviated description of the incident. 
  Capability 2: System will plot resources on the map view with 
abbreviated description of the resource. 
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 Global Portal GPR17 Messages Retention: The CAD-to-CAD System shall retain all message 
transactions for a configurable length of time for diagnostic and 
analytical purposes. It shall also provide the ability to purge expired 
messages automatically according to a retention policy set by system 
administrator.         

 Global Portal GPR18 System Clock Synchronization: The CAD-to-CAD System shall detect 
differences in system clocks between connected CAD systems and 
block messages that are more than a few seconds out of 
synchronization as possible security threats and generate appropriate 
error messages.  The CAD-to-CAD System clock shall be based on UTC 
and adjusted to the local offset time.       

 Global Portal GPR19 Transfer of Transactional Information: The CAD-to-CAD System shall 
have the ability to transfer transactional information at regular 
intervals to an external data warehouse, regional Intelligence (fusion) 
center, EOC, or DOT.       

 Global Portal GPR20 Send and Receive Third-Party Data: The CAD-to-CAD System shall 
have the ability to send and receive data with a third-party Move-Up 
system so that regional move-ups across connected CAD systems can 
be supported.       

Incident Command (Functionality) IC1 The CAD-to-CAD System shall be capable of supporting the NIEM and 
APCO incident and resource sharing standards. 

      

 Incident Command IC1a Incident Command Functionality: The CAD-to-CAD System shall 
provide, through the GUI user application, basic Incident Command 
functionality for authorized users. At the minimum it shall provide the 
ability to:       

 Incident Command IC1b Functionality 1: View all relevant incident and resource information 
for shared incidents under commander's jurisdiction       

 Incident Command IC1c Functionality 2: View pending resource and capability requests 
associated with a shared incident that are not yet granted or denied 
by the requested agency (CAD).       

 Incident Command IC1d Functionality 3: View the location of resources in the map view       

 Incident Command IC1e Functionality 4: Share comments in real-time with dispatchers from 
other agencies (CADs)       
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 Incident Command IC1f Functionality 5: Create GEO-fenced areas and monitor movement 
in and out by resources       

 Incident Command IC1g Functionality 6: Place markers and information on the shared map 
view for other users to see       

Configuration Management CM1 Single Administrator Application: All setup, configuration, and 
management of the CAD-to-CAD System shall be controlled through a 
single GUI administrator application with a single secure login, 
providing a single point of administration.       

 Configuration Management CM2a Configuration of Business Rules, Filters, and Decision Logics: The 
CAD-to-CAD System shall be configurable through the GUI 
administrator application to create business rules, filters and decision 
logic that triggers information and resource sharing events. This 
configurability shall enable the automation of Automatic Aid and 
Mutual Aid agreements as well as define other applicable standard 
operating procedures regarding cross-jurisdictional information 
sharing events by non-programmers.       

 Configuration Management  CM2b Combination of Filters/Business Rules: The CAD-to-CAD System shall 
provide, as part of the GUI administrator application, the ability to 
logically combine (AND or OR) two or more filter/business rules 
mechanisms to create a complex trigger to sharing information (e.g.., 
share incident information with a specific agency if the incident zone 
is  in a specific location or area and nature code is X).       

 Configuration Management CM3 Configuration Changes: The CAD-to-CAD System shall support 
changes to information and resource sharing filters, and business 
rules by a non-programmer through the GUI administrator application 
while the CAD-to-CAD System is operational. The ability to disable or 
enable filters and business rules by date and time should be 
supported.       

 Configuration Management CM4 Resource Sharing Definition: The CAD-to-CAD System shall be 
capable, through the GUI administrator application, to define 
capabilities for resources from connected CAD systems to facilitate a 
resource sharing request by capability (i.e.; send K-9 or Bomb Squad).       
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 Configuration Management CM5 Map Configuration: The CAD-to-CAD System GUI administrator 
application shall include the ability to load map files (layers) of 
different formats (State Plane, etc.) into the CAD-to-CAD System and 
configure the map data layers for use by the users of the CAD-to-CAD 
System.       

 Configuration Management CM6 Diagnostic Tools: The CAD-to-CAD System shall provide, as part of the 
GUI administrator application, a diagnostic tool to analyze system log 
files and message transactions to trace and rapidly diagnose 
unexpected or erroneous behavior.       

 Configuration Management CM7 System Upgrades with Near-Zero Downtime: The CAD-to-CAD 
System shall be able to support system upgrades (hardware or 
operating system software) with near-zero down time by providing 
redundant system components (application servers, database servers, 
etc.) so that an upgrade on the primary or replicated systems can be 
done independently and subsequently synchronized.          

 Configuration Management CM8 Single Update File: The CAD-to-CAD System updates shall be 
packaged into a single distribution file that can be installed or 
uninstalled with a “single click” operation and can be done while 
system is operational.  System updates shall also include any 
corresponding client modifications.       

 Configuration Management CM9 Automatic Adjustment of Software Revision: When a user logs into 
separate test, training, or production environments, the revision level 
of the GUI administrator/user application shall automatically adjust to 
the software version level of the logged-into system environment.       

 Configuration Management CM10 Expansion without Taking System Down: The CAD-to-CAD System 
shall be expandable without taking system down by providing the 
ability to add additional redundant components (application servers, 
database servers, etc.) that can be installed, added, and synchronized 
for improved scalability.       

Basic Data Set (Minimum)   While use of the NENA EIDO is the desired mechanism to exchange 
data, the following generic elements are required. Bidder should map 
to the equivalent EIDO element/description if EIDO is supported.       

 Basic Data Set BDS1 Data Type 1: Call Type (Fire, Police, EMS)       
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 Basic Data Set BDS2 Data Type 2: Geographical location of incident (e.g., address, city, 
intersection, mile marker, zone, Lat./Lon. coordinates)       

 Basic Data Set BDS3 Data Type 3: Call Origin (Caller Name, Phone, Address, ANI, ALI)       

 Basic Data Set BDS4 Data Type 4: Call Nature (Heart Attack, House Fire, Accident with 
Injuries)       

 Basic Data Set BDS5 Data Type 5: Call Status and Disposition       

 Basic Data Set BDS6 Data Type 6: Location of Signed-on resources       

 Basic Data Set BDS7 Data Type 7: Status of Signed-on resource       

 Basic Data Set BDS8 Data Type 8: Resources assigned to an active incident       

 Basic Data Set BDS9 Data Type 9: Timestamps of status changes to incident and resources       

 Basic Data Set BDS10 Data Type 10: Priority of incident       

 Basic Data Set BDS11 Data Type 11: Incident comments and narrative       

 Basic Data Set BDS12 Data Type 12: Dispatcher information associated with incident       

Mapping Data Set (Minimum)   While use of the NENA EIDO is the desired mechanism to exchange 
data, the following generic elements are required.   Bidder should 
map to the equivalent EIDO element/description if EIDO is supported.       

 Mapping Data Set MDS1 Mapping Data: The CAD-to-CAD System shall provide a method for 
mapping and translating data elements between each connected CAD 
system. At a minimum, this functionality shall include:       

 Mapping Data Set MDS1a Data Type 1: Call Type (Fire, Police, EMS)       

 Mapping Data Set MDS1b Data Type 2: Call Nature (Heart Attack, House Fire, Accident with 
Injuries)       

 Mapping Data Set MDS1c Data Type 3: Call Disposition       

 Mapping Data Set MDS1d Data Type 4: Call Priority        

 Mapping Data Set MDS1e Data Type 5: Lat./Lon. Location of a Resource (North American Datum 
NAD83, or NAD27)       

 Mapping Data Set MDS1f Data Type 6: Resource Identifier       

 Mapping Data Set MDS1g Data Type 7: Resource Status       

 Mapping Data Set MDS1h Data Type 8: Resource Capabilities       
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 Mapping Data Set MDS1i Data Type 9: City Name       

 Mapping Data Set MDS1j Data Type 10: Zone or Response Areas       

 Mapping Data Set MDS1k Data Type 11: Transport Destinations       

 Common Code Sets CCS1 Common Code Sets: The CAD-to-CAD System should have the ability 
to bulk load local codes tables from each connected CAD system.  
Subsequently, the local codes can be mapped to the common codes 
for both inbound and outbound translation. Code sets shall at a 
minimum include:       

 Common Code Sets CCS1a Data Type 1: Call Type (Fire, Police, EMS)       

 Common Code Sets CCS1b Data Type 2: Call Nature (Heart Attack, House Fire, Accident with 
Injuries)       

 Common Code Sets CCS1c Data Type 3: Call Disposition       

 Common Code Sets CCS1d Data Type 4: Call Priority        

 Common Code Sets CCS1e Data Type 5: Lat./Lon. Location of a Resource (North American Datum 
NAD83, or NAD27)       

 Common Code Sets CCS1f Data Type 6: Resource Identifier       

 Common Code Sets CCS1g Data Type 7: Resource Status       

 Common Code Sets CCS1h Data Type 8: Resource Capabilities       

 Common Code Sets CCS1i Data Type 9: City Name       

 Common Code Sets CCS1j Data Type 10: Zone or Response Areas       

Common Code Sets CCS1k Data Type 11: Transport Destinations 
      

 Level 1: Notifications N1  The initial PSAP can create a message(s) for the intended PSAP to let 
them know of the request for service.        

 Level 2: Shared Incident SI1 Shared Incident Capabilities: The initial PSAP can create a message(s) 
for the incident and send it to the intended PSAP and subsequently 
see updates as the intended PSAP dispatches resources, adds notes, 
and updates the event.  
Based on agency/group/user permissions and filter settings, the CAD-
to-CAD System GUI application shall be capable of showing the 
following real-time information: 
  1. Shared incident/calls (including assigned units, status, call       
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comments/narrative based on opt-in by sharing agency) 
  2. Units (location based on AVL/GPS, availability, call assignment, 
status, pending requests) 
  3. Pending resource and capability requests associated with a shared 
incident that have not yet been granted or denied by the requested 
agency or CAD 
  4. Live map view, based on Esri map layers (or other commercially 
available mapping system) of all shared calls and units/vehicles; the 
map display must conform to the same filters and sharing limitations 
established in the agency/group/user settings 

 Level 2: Shared Incident SI2 Sharing Information Based on Incident Location: The CAD-to-CAD 
System shall provide the ability to trigger sharing of information 
based on incident location or proximity (e.g., share information to 
another agency if the incident is within a specified distance of their 
common jurisdictional border or a specific building).       

 Level 2: Shared Incident SI3 Sharing Information Based on Call Code: The CAD-to-CAD System 
shall provide the ability to trigger sharing of information based on 
incident Call nature (e.g., share incident information with EMS agency 
if Call nature is of a type that the need for medical help is likely.)       

 Level 2: Shared Incident SI4 Sharing Information Based on Call Priority: The CAD-to-CAD System 
shall provide the ability to trigger sharing of information to agencies 
based on incident priority (e.g., share incident information with 
neighboring Law Enforcement agency if the incident priority is high.)       

 Level 2: Shared Incident SI5 Sharing Information Based on Response Area: The CAD-to-CAD 
System shall provide the ability to trigger sharing of information to 
agencies based on incident zone or response area (e.g., share incident 
information with Highway Patrol agency if the incident is on an 
interstate highway).       

 Level 2: Shared Incident SI6 Sharing Information Based on GIS Location: The CAD-to-CAD System 
shall provide the ability to trigger sharing of information to agencies 
based on incident GIS location residing within a configurable GEO-
fence (e.g., share incident information with a named agency if the 
incident is located within GEO-fence surrounding specific critical 
infrastructure).       
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 Level 2: Shared Incident SI7 Sharing Information Based on Special Words in Narrative: The CAD-
to-CAD System shall provide the ability to trigger sharing of 
information to several agencies simultaneously based on a special 
embedded keyword in an incident comment (e.g., share incident 
information with multiple neighboring Law Enforcement agencies if 
the keyword "**MCI" (Mass Casualty Incident) is entered).       

 Level 3: Shared Resources SR1 Resource Sharing Capabilities: The initial PSAP can see the available 
resources for the intended PSAP and assign them to the incident, 
which will in turn generate a notification to the responders of a call 
for service.       

 Application Programming Interface API1 API: A detailed and robust Application Programming Interface (API) 
shall be available to enable CAD providers that  you have yet to 
develop an interface for, to develop their interface to the CAD-to-CAD 
System. The API shall be provided for inspection upon request. 
Developer assistance, including a separate developer test 
environment, should also be available.       

 Application Programming Interface API2 Bi-directional Messaging: The CAD-to-CAD System API shall support 
bi-directional non-incident message exchange through the CAD 
system interface, allowing both sides of the interface to publish and 
subscribe to the messages being exchanged. Incident related 
messaging shall be supported through comments added to shared 
narrative.       

 Application Programming Interface API3 Publish-only or Subscribe-Only Interfaces: The CAD-to-CAD System 
API shall support communication through publish-only or subscribe-
only interfaces that can be used for connectivity to other types of 
systems. (e.g., incident-related information should be subscribable by 
an agency Records Management Systems for report generation).       

 Application Programming Interface API4 NIEM Conformant Data Model: The API shall also include a NIEM 
conformant Data Model so that the CAD providers can exchange data 
using this industry standard exchange package. 

      

 Application Programming Interface API5 Heartbeat/Messaging Acknowledgement for Monitoring: The API 
shall support the implementation of both heartbeat as well as 
message acknowledgement mechanisms to continuously monitor the 
connections with all end-point systems.       
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 Application Programming Interface API6 API Testing: The API for CAD system interfaces shall provide a method 
to unit test and regression test interfaces for conformance to system 
interoperability requirements.  The method should test each 
functional area of the interface.       

 Application Programming Interface API7 Refresh after System Restart: The interface API shall support the 
ability for the interface to refresh the CAD-to-CAD System with all 
active incident and resource information in the event of an extended 
network outage or system restart has occurred.        

 Logging, Reporting and Maintenance LRM1 System Logs: The CAD-to-CAD System shall log all messages and 
actions taken into a secure system log that can be used for diagnostic 
as well as auditing purposes.  The CAD-to-CAD System log shall not be 
modifiable by system administrator or any users.       

 Logging, Reporting and Maintenance LRM2 Audit Trial Functionality: The CAD-to-CAD System shall provide Audit 
Trail functionality to include:       

 Logging, Reporting and Maintenance LRM2a Functionality 1: Any system-wide configuration change       

 Logging, Reporting and Maintenance LRM2b Functionality 2: Any change that affects data exchange between 
connected CAD systems       

 Logging, Reporting and Maintenance LRM2c Functionality 3: Any changes to code mappings between system and 
a CAD system       

 Logging, Reporting and Maintenance LRM2d Functionality 4: Any changes to user accounts, passwords or 
password policies       

 Logging, Reporting and Maintenance LRM2e Functionality 5: Any changes to business rules, filters, and 
customizable scripts       

 Logging, Reporting and Maintenance LRM2f Functionality 6: The Audit trail shall include the following detail, at a 
minimum:       

 Logging, Reporting and Maintenance LRM2g Functionality 7: The user making the change       

 Logging, Reporting and Maintenance LRM2h Functionality 8: The changes that were made       

 Logging, Reporting and Maintenance LRM2i Functionality 9: Time and date of the change       

 Logging, Reporting and Maintenance LRM2j Functionality 10: The System ID of the CAD-to-CAD System making 
the change       
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 Logging, Reporting and Maintenance LRM3 Analytical Reporting: The CAD-to-CAD System should have the ability 
to provide essential analytical reporting that includes, at a minimum, 
time-range reporting for all connected CAD system of total incidents, 
shared incidents, response times, number and type of shared 
resources.         

 Logging, Reporting and Maintenance LRM4 Configuration Monitoring: A real-time system health GUI dashboard 
shall be provided that monitors all essential system components - 
servers, CPU, memory, database, and message backlog. The CAD-to-
CAD System shall be configurable to notify system administrators 
when configurable thresholds are exceeded.       

 Logging, Reporting and Maintenance LRM5 Record Error Detection and Notification to Connected CAD Systems: 
In the event any connected CAD system becomes unavailable as 
detected by the failure of regular heartbeat messages, The CAD-to-
CAD System shall record a detailed error message in the CAD-to-CAD 
System log file, and notify all other connected CAD systems of its 
unavailability.       

 Logging, Reporting and Maintenance LRM6 Detailed Error Message Information: When sending informational or 
connectivity-related error messages, the CAD-to-CAD System shall 
include data elements and error numbers needed to ensure that the 
meaning is clear and unambiguous so that they may be properly 
displayed in each receiving CAD system.         

 Logging, Reporting and Maintenance LRM7 Error Message Recognition and Notification: The CAD-to-CAD System 
shall generate and record an error message in the system log and 
send an error message to the originating CAD system if it fails to 
recognize or translate any field in an incoming message. Simply 
discarding an unrecognized message is unacceptable.       

 Logging, Reporting and Maintenance LRM8 Alerts for No Response from any of the CAD Systems: The CAD-to-
CAD System GUI administrator application and the GUI user 
application shall include both configurable flashing icons and audible 
alerts to notify users when any single system is not responding or is 
unreachable. Alerts shall also be generated in the form of text 
messages or emails.       
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 Security S1 Compliance with CJIS Security Policies: The CAD-to-CAD System shall 
comply with the Criminal Justice Information System (CJIS) security 
policies and procedures. The CAD-to-CAD System shall maintain 
compliance with current CJIS Security Policies as they are updated. 

      

 Security S2 Secure Encryption for Data Transfer: With regards to the CAD system 
interface, the CAD-to-CAD system shall provide secure encryption 
capabilities (a minimum of AES-256) for all data transferred between 
the CAD-to-CAD system and any connected CAD system using 
standard HTTPS or a secure tunnel mechanism.       

 Security S3 Access Control: The CAD-to-CAD system shall provide role-based 
access that also accommodates local CAD authentication from each 
connected entity.  Describe how you plan to accomplish this.        

 Security S4 MFA: Will your solution support Multi-Factor-Authentication? 
   

 Security S5 Data Security: Describe your plan for securing data at rest, data in 
transit, and data in use.      

 Security S6 Patch Management: Describe your pan for patch management for 
your solution.    

 Security S7 Monitoring: Describe your plan for monitoring the CAD-to-CAD 
environment.      

 Security S8 SIEM: Do you have a SIEM that will support your solution? 
   

 Security S9 Assessment: How many years has it been since your last external 
security assessment?    

 Security S10 Cyber Incident Recovery Plan: Do you have a Cyber Incident 
Response Plan for your organization?    

 Security S11 Business Continuity Plan: Do you have a Business Continuity Plan for 
your organization?      

 Reliability R1 Up-time Availability: The CAD-to-CAD System shall be capable of 
providing 99.999% (‘five nines”) up-time availability to all connected 
CAD systems provided similar availability is delivered by the network 
infrastructure and connected CAD systems.       
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 Reliability R2 Fault Tolerant if One Connection is Failed: The CAD-to-CAD System 
shall be fault tolerant so that if there is CAD system connection 
failure, it will continue to operate with the remaining connected 
systems. The system shall also be capable of automatically recovering 
when connectivity is restored.        

 Reliability R3 System Failover: The CAD-to-CAD System shall be fault tolerant so 
that if any server node of the distributed database cluster goes 
offline, the system will failover to a replicated database and continue 
to operate without system disruption or any data loss.       

 Reliability R4 Fault Tolerant if Application Server Fails: The CAD-to-CAD System 
shall be fault tolerant so that if any single application server fails, The 
CAD-to-CAD System will continue to operate in a reduced capacity 
mode without system disruption or any loss of data.        

 Reliability R5 Disaster Recovery: The CAD-to-CAD System shall provide a Disaster 
Recovery plan for maintaining a "Hot Standby" replica of the entire 
system that can be brought online immediately in the event of a 
catastrophe that disables the primary operational environment.       

 Reliability R6 Site License includes Disaster Recovery: System pricing shall provide 
options for site licensing for inclusion of Disaster Recovery sites 
without requiring a separate System license.       

 Reliability R7 CAD System Failover: The CAD-to-CAD System shall have, as part of 
the GUI administrator application, the capability to temporarily 
provide basic incident creation and dispatching functionality for an 
agency in the event of a complete CAD system failure. This includes, 
at a minimum, the ability to create incidents, dispatch resources to 
incidents, add comments to an incident, share incidents and 
resources with other agencies (CADs) and update status and basic 
information on incidents and resources.      

 
Return this attachment to Procurement Coordinator at: 

contracts.office@mil.wa.gov 
  



 

Attachment D 
BID SHEET FOR RFP25-009 

 
To be considered responsive, bidders must fill out the excel spreadsheet uploaded to WEBS titled RFP25-009 Bid 
Sheet and returned to contracts.office@mil.wa.gov. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://stateofwa.sharepoint.com/sites/MIL-E911/Shared%20Documents/911%20ESINet/01%20-%20PROJECTS/CAD-to-CAD/contracts.office@mil.wa.gov


 

Attachment E 
COMPLAINT, DEBRIEF, & PROTEST REQUIREMENTS 

 
This attachment details the applicable requirements for complaints, debriefs, and protests. 
 

Complaints 

This RFP offers a complaint period for bidders wishing to voice objections to this solicitation.  The complaint period 
ends five (5) business days before the proposal due date.  The complaint period is an opportunity to voice 
objections, raise concerns, or suggest changes that were not addressed during the Question & Answer Period or 
at the Pre-Bid Conference.  Failure by the bidder to raise a complaint at this stage may waive its right for later 
consideration.  The Washington Military Department will consider all complaints but is not required to adopt a 
complaint, in part or full.  If bidder complaints result in changes to the RFP, written amendments will be issued 
and posted on WEBS. 

 Criteria for Complaint:  A formal complaint may be based only on one or more of the following 
grounds: (a) The solicitation unnecessarily restricts competition; (b) The solicitation 
evaluation or scoring process is unfair or flawed; or (c) The solicitation requirements are 
inadequate or insufficient to prepare a response. 

 Initiating A Complaint:  A complaint must: (a) Be submitted to and received by the 
Procurement Coordinator no less than five (5) business days prior to the deadline for proposal 
submittal; and (b) Be in writing (see Form and Substance, and Other below).  A complaint 
clearly should articulate the basis of the complaint and include a proposed remedy. 

 Response:  When a complaint is received, the Procurement Coordinator (or designee) will 
consider all the facts available and respond in writing prior to the deadline for proposal 
submittals, unless more time is needed.  The Washington Military Department is required to 
promptly post the response to a complaint on WEBS. 

 Response is Final:  The Procurement Coordinator ‘s response to the complaint is final and not 
subject to administrative appeal.  Issues raised in a complaint may not be raised again during 
the protest period.  Furthermore, any issue, exception, addition, or omission not brought to 
the attention of the Procurement Coordinator prior to proposal submittal may be deemed 
waived for protest purposes. 

Debrief Conferences 

A Debrief Conference is an opportunity for a bidder and the Procurement Coordinator to meet and discuss the 
bidder’s bid.  A debrief is a required prerequisite for a bidder wishing to file a protest.  Following the evaluation of 
the bids, the Washington Military Department will issue an announcement of the Apparent Successful Bidder 
(ASB).  That announcement may be made by any means, but the WMD likely will use email to the Bidder’s email 
address provided in the Bidder’s Profile and all other bidders will be notified via WEBS.  Bidders will have three (3) 
business days to request a Debrief Conference.  Once a Debrief Conference is requested, WMD will offer the 
requesting bidder one (1) meeting opportunity and notify the Bidder of the Debrief Conference place, date, and 
time.  The WMD will not allow the debrief process to delay the award.  Therefore, bidders should plan for 
contingencies and alternate representatives; bidders who are unwilling or unable to attend the Debrief Conference 
will lose the opportunity to protest. 

 Timing:  A Debrief Conference may be requested by a bidder following announcement of the 
Apparent Successful Bidder. 

 Purpose of Debrief Conference:  Any bidder who has submitted a timely proposal response 
may request a Debrief Conference (see Form and Substance, and Other below).  A Debrief 
Conference provides an opportunity for the Bidder to meet with WMD to discuss its proposal 
and evaluation. 

 Requesting a Debrief Conference:  The request for a Debrief Conference must be made in 
writing via email to the Procurement Coordinator and received within three (3) business days 
after the announcement of the Apparent Successful Bidder.  Debrief conferences shall be 



 

conducted by telephone and may be limited by the WMD to a specified period of time.  The 
failure of a bidder to request a debrief within the specified time and attend a debrief 
conference constitutes a waiver of the right to submit a protest.  Any issue, exception, 
addition, or omission not brought to the attention of the procurement coordinator before or 
during the debrief conference may be deemed waived for protest purposes. 

Protests 

Following a Debrief Conference, a bidder may protest the award of the contract. 
 Criteria for a Protest:  A protest may be based only on one or more of the following:  (a) Bias, 

discrimination, or conflict of interest on the part of an evaluator; (b) Error in computing 
evaluation scores; or (c) Non-compliance with any procedures described in the RFP. 

 Initiating a Protest:  Any bidder may protest an award to the Apparent Successful Bidder.  A 
protest must: (a) Be submitted to and received by the Procurement Coordinator, within five 
(5) business days after the Bidder’s Debriefing Conference (see Form and Substance, and 
Other below); (b) Be in writing; (c) Include a specific and complete statement of facts forming 
the basis of the protest; and (d) Include a description of the relief or corrective action 
requested. 

 Protest Response:  After reviewing the protest and available facts, WMD will issue a written 
response within ten (10) business days from receipt of the protest, unless additional time is 
needed. 

 Decision is Final:  The protest decision is final and not subject to administrative appeal.  If the 
protesting bidder does not accept WMD’s protest response, the bidder may seek relief in 
Thurston County Superior Court. 

Communication During Complaints, Debriefs, and Protests 

All communications about this RFP, including complaints, debriefs, and protests, must be addressed to the 
Procurement Coordinator unless otherwise directed. 

 Form, Substance, & Other:  All complaints, requests for debrief, and protests must (a) Be in 
writing; (b) Be signed by the complaining or protesting bidder or an authorized agent, unless 
sent by email; (c) Be delivered within the time frame(s) outlined herein;  (d) Identify the 
solicitation by WMD number; (e) Conspicuously state “Complaint,” “Debrief” or “Protest” in 
any subject line of any correspondence or email; and (f) Be sent to the address identified in 
the table below. 

 Complaints & Protests:  All complaints and protests must (a) State all facts and arguments on 
which the complaining or protesting bidder is relying as the basis for its action; and (b) Include 
any relevant documentation or other supporting evidence. 

 
Format to submit a Complaint, Debrief, or Protest 

Complaint Email 
To:  Send to the Procurement Coordinator listed in this RFP.  
Subject line must include “Complaint”  
 
Debrief Conference Email 
To:  Send to the Procurement Coordinator listed in this RFP.  
Subject line must include “Debrief”  
 
Protest Email 
To: Send to the procurement coordinator listed in this RFP.   
Subject line must include “Protest”  

 
  



 

Attachment F 
 

DIVERSE BUSINESS INCLUSION PLAN – SUBCONTRACTORS 
FOR 

BIDDERS WHO PLAN TO UTILIZE SUBCONTRACTORS TO PERFORM THE CONTRACT, IF AWARDED  
 

Competitive Solicitation: No. RFP25-009 

Bidder: _________________________________ 
Type/print full legal name of Bidder 

 
Attachment F – Diverse Business Inclusion Plan – Subcontractors is divided into the following three sections: 

Section 1 – Provides information about WMD small and diverse business opportunities. 

Section 2 – Provides instructions and information regarding who must submit Attachment F – 
Diverse Business Inclusion Plan – Subcontractors and what is required. 

Section 3 – Provides the template for the Diverse Business Inclusion Plan – Subcontractors for the 
above referenced Competitive Solicitation and the information prompts that bidders, if required 
(i.e., bidder, if awarded, plans to use subcontractors), must complete. 

 
SECTION 1:  WMD & SMALL/DIVERSE BUSINESSES 

As set forth in the Competitive Solicitation (see Attachment G, Section 6.2), WMD, in accordance with Washington 
law and to the maximum extent practicable, encourages and supports small and diverse businesses to compete 
for and participate in state procurements as contractors and as subcontractors to awarded bidders.  See, e.g., 
RCW 39.19 (OMWBE certified businesses); RCW 43.60A.200 (WDVA certified veteran-owned businesses); and 
RCW 39.26.005 (Washington small businesses). 
 
For purposes of this Competitive Solicitation, the following terms have the following meanings: 

SMALL/DIVERSE 
BUSINESS CATEGORY DEFINITION 

Minority-Owned 
Business: 

Limited to firms certified by the Washington State Office of Minority and Women’s 
Business Enterprises (OMWBE) as a minority-owned business (MBE).  See, RCW 
39.19.120 and WAC 326-20. 

Woman-Owned 
Business: 

Limited to firms certified by the Washington State Office of Minority and Women’s 
Business Enterprises (OMWBE) as a woman-owned business (WBE).  See, 
RCW 39.19.120 and WAC 326-20. 

https://app.leg.wa.gov/RCW/default.aspx?cite=39.19
https://app.leg.wa.gov/RCW/default.aspx?cite=43.60A.200
https://app.leg.wa.gov/RCW/default.aspx?cite=39.26.005
https://app.leg.wa.gov/RCW/default.aspx?cite=39.19.120
https://app.leg.wa.gov/RCW/default.aspx?cite=39.19.120
https://app.leg.wa.gov/WAC/default.aspx?cite=326-20&full=true
https://app.leg.wa.gov/RCW/default.aspx?cite=39.19.120
https://app.leg.wa.gov/WAC/default.aspx?cite=326-20&full=true


 

SMALL/DIVERSE 
BUSINESS CATEGORY DEFINITION 

Veteran-Owned 
Business: 

Limited to firms certified by the Washington State Department of Veterans Affairs 
(WDVA) as a Certified Veteran-Owned Business.  See, RCW 43.60A.010(7) & 
RCW 43.60A.190.  Such firms must meet four requirements: 

o 51% Ownership.  The firm must be at least fifty-one percent (51%) 
owned and controlled by: 

 A veteran as defined as every person who at the time he or 
she seeks certification has received a discharge with an 
honorable characterization or received a discharge for medical 
reasons with an honorable record, where applicable, and who 
has served in at least one of the capacities listed in 
RCW 41.04.007; 

 A person who is in receipt of disability compensation or 
pension from the department of veterans affairs; or 

 An active or reserve member in any branch of the armed 
forces of the United States, including the national guard, coast 
guard, and armed forces reserves. 

o Washington Incorporation/Location.  The firm must be either an entity 
that is incorporated in the state of Washington as a Washington 
domestic corporation or, if not incorporated, an entity whose principal 
place of business is located within the State of Washington. 

o WEBS Certification.  The firm must have certified its Veteran-Owned 
Business status in Washington’s Electronic Business Solution (WEBS). 

o WDVA Certification.  The firm must have provided certification 
documentation to the WDVA and be certified by WDVA and listed as 
such on WDVA’s website (WDVA – Veteran-Owned Businesses). 

https://app.leg.wa.gov/RCW/default.aspx?cite=43.60A.010
https://app.leg.wa.gov/RCW/default.aspx?cite=43.60A.190
http://www.des.wa.gov/services/ContractingPurchasing/Business/Pages/WEBSRegistration.aspx
https://www.dva.wa.gov/veterans-their-families/veteran-owned-businesses/vob-search


 

SMALL/DIVERSE 
BUSINESS CATEGORY DEFINITION 

Washington Small 
Business: 

Limited to firms that meet the following three (3) requirements: 
1. Location.  The firm’s principal office/place of business must be located in 

and identified as being in the State of Washington.  A principal office or 
principal place of business is a firm’s headquarters where business decisions 
are made and the location for the firm’s books and records as well as the 
firm’s senior management personnel. 

2. Size.  The firm must be owned and operated independently from all other 
businesses and have either: (a) fifty (50) or fewer employees; or (b) gross 
revenue of less than seven million dollars ($7,000,000) annually as reported 
on the firm’s federal income tax return or its return filed with the 
Washington State Department of Revenue (WDOR) over the previous three 
consecutive years. 

3. WEBS Certification.  Bidder must have certified its Washington Small 
Business status in Washington’s Electronic Business Solution (WEBS). 

See, RCW 39.26.010(22) & .010(13). 

Washington Small Business can also include Minibusinesses and Microbusinesses.  
Such firms just have a small ‘size’ requirement: 

 Minibusiness Size Requirement:  The firm must be owned and operated 
independently from all other businesses and have a gross revenue of at 
least one million dollars ($1,000,000) but less than three million dollars 
($3,000,000) annually as reported on the firm’s federal income tax return or 
its return filed with the WDOR.  See, RCW 39.26.010(17). 

 Microbusiness Size Requirement:  The firm must be owned and operated 
independently from all other businesses and has a gross revenue of less 
than one million dollars ($1,000,000) annually as reported on the firm’s 
federal income tax return or its return filed with the WDOR.  See, 
RCW 39.26.010(16). 

 
In support of the state’s economic goals and to support a diverse supplier pool, WMD has established the following 
voluntary numerical goals for WMD Competitive Solicitations: 

 Ten percent (10%) Minority-Owned Businesses; 

 Six percent (6%) Woman-Owned Businesses; 

 Five percent (5%) Veteran-Owned Businesses; and 

 Twenty-five percent (25%) Washington Small Businesses, five percent (5%) of which are 
microbusinesses or minibusinesses as defined in RCW 39.26.010(16) and (17). 

Achievement of these goals is encouraged whether directly or through subcontractors. 
 
SECTION 2:  INFORMATION & INSTRUCTIONS FOR COMPLETING ATTACHMENT F DIVERSE BUSINESS INCLUSION PLAN – 
SUBCONTRACTORS 

1. Bidders who, if awarded a Contract, intend to use subcontractors, must complete Attachment F – Diverse 
Business Inclusion Plan – Subcontractors in the form set forth herein.  Awarded bidders who do not 
submit a Diverse Business Inclusion Plan will be precluded from utilizing subcontractors to perform the 
Contract. 
 Note:  Attachment F – Diverse Business Inclusion Plan – Subcontractors is NOT required if bidder, if 

awarded, does NOT intend to use subcontractors for this Contract. 

2. As part of the Diverse Business Inclusion Plan – Subcontractors, bidder is encouraged to include an 
anticipated list of small/diverse subcontractors who may assist bidder in fulfilling bidder’s contractual 

http://www.des.wa.gov/services/ContractingPurchasing/Business/Pages/WEBSRegistration.aspx
https://app.leg.wa.gov/RCW/default.aspx?cite=39.26.010
https://app.leg.wa.gov/RCW/default.aspx?cite=39.26.010
https://app.leg.wa.gov/RCW/default.aspx?cite=39.26.010


 

obligations, if bidder is awarded a Contract pursuant to this Competitive Solicitation.  This list should 
identify any subcontractors who are small/diverse businesses as defined above. 
 Note:  The businesses included in the Diverse Business Inclusion Plan – Subcontractors are listed as 

examples of the businesses that bidder may use as subcontractors and does NOT obligate bidder to 
utilize those specific businesses in performing the Contract, if awarded.  If awarded, the bidder’s 
Diverse Business Inclusion Plan – Subcontractor will be incorporated into the terms and conditions of 
the resulting Contract and bidder will report performance and progress to WMD as set forth in the 
Contract and in annual contract management meetings. 

3. Bidders must describe their efforts in engaging and reducing any barriers to participation by small/diverse 
businesses, including outreach, education/mentorship, and process changes designed to increase 
small/diverse business participation. 

4. If the proposed subcontractors are self-identified diverse businesses, bidder will encourage and support 
efforts for their certification with the appropriate Washington state agencies. 

5. The small/diverse business goals set forth herein are voluntary.  Bidders will not be considered non-
responsive if the Diverse Business Inclusion Plan – Subcontractors has a zero small/diverse business 
participation amount.  WMD, however, encourages bidders to be proactive in engaging small/diverse 
business participation.  No preference will be included in the evaluation of bids based on the Diverse 
Business Inclusion Plan – Subcontractors.  No minimum level of small/diverse business participation is 
required as a condition for receiving a Contract award. 

6. WMD will review the Diverse Business Inclusion Plan – Subcontractors for a genuine effort and the 
maximum opportunity to contribute toward WMD aspirational goals.  Awarded bidders who utilize 
subcontractors will meet with WMD annually regarding their small/diverse business aspirational inclusion 
goals and outreach efforts set forth in their Diverse Business Inclusion Plan – Subcontractors. 

 
SECTION 3:  BIDDER’S DIVERSE BUSINESS INCLUSION PLAN – SUBCONTRACTORS 

1. BIDDER’S ANTICIPATED DIVERSE BUSINESS PARTICIPATION (GOALS)  
List bidder’s anticipated small/diverse business category participation goals for subcontractor participation, if bidder is 
awarded a Contract.  Bidders may list any goal amount.  These goals are aspirational goals for bidder’s use of small/diverse 
business subcontractors, if awarded a Contract pursuant to this Competitive Solicitation. 

SMALL/DIVERSE BUSINESS CATEGORY WMD GOALS ANTICIPATED PERCENT OF CONTRACT AMOUNT (GOALS) 

Minority-Owned Business 10%  

Woman-Owned Business 6%  

Veteran-Owned Business 6%  

Washington Small Business 25%  

2. BIDDER’S DIVERSE BUSINESS SUBCONTRACTING LIST  
Provide the firm information of the relevant small/diverse business subcontractors that bidder anticipates utilizing, if 
awarded a Contract pursuant to this Competitive Solicitation.  Please identify the names of the firms as they are listed in 
Washington’s Electronic Business Solution (WEBS) and provide the firm’s applicable certification numbers (for Minority, 
Woman, and Veteran-Owned firms). 

STATE CERTIFICATION CATEGORY LIST OF FIRMS 

Minority-Owned Businesses  

Woman-Owned Businesses  

Veteran-Owned Businesses  

Washington Small Businesses  

3. DESCRIBE BIDDER’S PLAN TO MEET OR EXCEED BIDDER’S VOLUNTARY DIVERSE BUSINESS INCLUSION PLAN – SUBCONTRACTORS GOALS, 
INCLUDING OUTREACH. 



 

Response: 

4. IDENTIFY BIDDER’S PRIMARY CONTACT FOR BIDDER’S DIVERSE BUSINESS INCLUSION PLAN – SUBCONTRACTORS GOALS. 
Response:  

Bidder commits to a make a genuine effort to achieve the proposed subcontract amounts with small/diverse business 
subcontractors as stated above.  Bidder will develop a comprehensive outreach strategy that will engage small/diverse 
businesses registered with the State of Washington in WEBS. 

______________________________  ___________________________ 

Bidder’s Authorized Representative   Dated Signed 

 
Return this Contracts Diverse Business Inclusion Plan – Subcontractors 

to Procurement Coordinator at: 
contracts.office@mil.wa.gov 

  



Attachment G 
DOING BUSINESS WITH THE STATE OF WASHINGTON 

Washington’s Public Records Disclosure Act 

This section provides additional information regarding Washington’s Public Records Act and doing business with 
the State of Washington, including WMD’s efforts to enable Washington’s small, diverse, and veteran-owned 
businesses to compete for and participate in state procurements for goods/services. 

6.1. WASHINGTON’S PUBLIC RECORDS ACT – PUBLIC RECORDS DISCLOSURE REQUESTS.  

 All documents (written and electronic) submitted to WMDas part of this procurement are public
records.  Unless statutorily exempt from disclosure, such records are subject to disclosure if
requested.  See RCW 42.56, Public Records Act.  WMD strongly discourages bidders from
unnecessarily submitting sensitive information (e.g., information that bidder might categorize as
‘confidential,’ ‘proprietary,’ ‘sensitive,’ ‘trade secret,’ etc.).

 If, in bidder’s judgment, Washington’s Public Records Act provides an applicable statutory
exemption from disclosure for certain portions of bidder’s bid, please mark the precise portion(s)
of the relevant page(s) of the bid that bidder believes are statutorily exempt from disclosure and
identify the precise statutory basis for exemption from disclosure.

 In addition, if, in bidder’s judgment, certain portions of bidder’s bid are not statutorily exempt from
disclosure but are sensitive because these particular portions of bidder’s bid (NOT including pricing)
include highly confidential, proprietary, or trade secret information (or the equivalent) that bidder
protects through the regular use of confidentiality or similar agreements and routine enforcements
through court enforcement actions, please mark the precise portion(s) of the relevant page(s) of
bidder’s bid that include such sensitive information.

 In the event that WMD receives a public records disclosure request pertaining to information that
bidder has submitted and marked either as (a) statutorily exempt from disclosure; or (b) sensitive,
WMD, prior to disclosure, will do the following:

 WMD’s Public Records Officer will review any records marked by bidder as statutorily exempt from
disclosure.  In those situations, where the designation comports with the stated statutory
exemption from disclosure, WMD will redact or withhold the document(s) as appropriate.

 For documents marked ‘sensitive’ or for documents where WMD either determines that no
statutory exemption to disclosure applies or is unable to determine whether the stated statutory
exemption to disclosure properly applies, WMD will notify bidder, at the address provided in the
bid submittal, of the public records disclosure request and identify the date that WMD intends to
release the document(s) (including documents marked ‘sensitive’ or exempt from disclosure) to the
requester unless the bidder, at bidder’s sole expense, timely obtains a court order enjoining WMD
from such disclosure.  In the event bidder fails to timely file a motion for a court order enjoining
such disclosure, WMD will release the requested document(s) on the date specified.  Bidder’s failure
properly to identify exempted or sensitive information and timely respond after notice of request
for public disclosure has been given shall be deemed a waiver by bidder of any claim that such
materials are exempt or protected from disclosure.

6.2. SMALL & DIVERSE BUSINESSES.  WMD in accordance with Washington law, encourages small and diverse 
businesses to compete for and participate in state procurements as contractors and as subcontractors to 
awarded bidders.  See, e.g., RCW 39.19 (OMWBE certified businesses); RCW 43.60A.200 (WDVA certified 
veteran-owned businesses); and RCW 39.26.005 (Washington small businesses).  In support of the state’s 
economic goals and to support a diverse supplier pool, WMD has established the following voluntary 
numerical goals for WMD’s Competitive Solicitations: 

 Ten percent (10%) Minority-Owned Businesses certified by the Washington State Office of
Minority and Women’s Business Enterprises (OMWBE);

https://app.leg.wa.gov/RCW/default.aspx?cite=42.56
https://app.leg.wa.gov/RCW/default.aspx?cite=39.19
https://app.leg.wa.gov/RCW/default.aspx?cite=43.60A.200
https://app.leg.wa.gov/RCW/default.aspx?cite=39.26.005


 Six percent (6%) Women-Owned Businesses certified by the Washington State Office of Minority
and Women’s Business Enterprises (OMWBE);

 Five percent (6%) Veteran-Owned Businesses certified by the Washington State Department of
Veterans Affairs (WDVA); and

 Twenty-Five percent (25%) Washington Small Businesses, five percent (5%) of which are
microbusinesses or minibusinesses as defined in RCW 39.26.010(16) and (17).

Achievement of these goals is encouraged whether directly or through subcontractors. 

 OMWBE CERTIFICATION.  Bidders may contact the Washington State Office of Minority and Women’s
Business Enterprises (OMWBE) regarding information on Minority-Owned and Women-Owned
certified firms, state and federal certification programs, or to become certified.  OMWBE can be
reached by telephone, 866-208-1064, or through their website at OMWBE.  OMWBE-Certified firms
may provide their certification information on Attachment A3 – Bidder’s Profile.

 WDVA CERTIFICATION.  Bidders may contact the Washington State Department of Veterans’ Affairs
(WDVA) for information regarding Certified Veteran-Owned businesses or to become a Certified
Veteran-Owned Business.  The WDVA can be reached by telephone, (360) 725-2169, or through their
website at WDVA.  The qualification requirements to be a Certified Veteran-Owned Business are set
forth in Attachment A2  – Bidder’s Certification.

 WASHINGTON SMALL BUSINESSES.  Bidders may contact the WMD about small and diverse business
inclusion and qualification as a Washington Small Business.  If you qualify as a Washington Small
Business, identify yourself as such in WEBS.  Call WEBS Customer Service at 360-902-7400.  The
qualification requirements to self-certify as a Washington Small Business are set forth in Attachment
A2 – Bidder’s Certification.

6.3. WEBS REGISTRATION.  Individuals and firms interested in state contracting opportunities with WMD or any 
state agency should register for competitive solicitation notices at the Washington Electronic Business 
Solution (WEBS) WEBS Registration.  Note:  There is no cost to register on WEBS. 

6.4. POLYCHLORINATED BIPHENYLS (PCBS) NOTICE.  Polychlorinated biphenyls, commonly known as PCBs, have 
adverse effects on human health and the environment.  Accordingly, the State of Washington, through its 
procurements of goods, is trying to minimize the purchase of products with PCBS and to incentivize its 
contractual vendors to sell products and products-in-packaging without PCBs. 

6.5. MERCURY FREE PURPOSE STATEMENT: Mercury has an adverse effect on human health and the environment. 
Accordingly, the State of Washington, through its procurements of goods, is trying to minimize the 
purchase of products with mercury and to incentivize vendors to sell products without mercury.  

6.6. HYDROFLUOROCARBONS (HFCS) PURPOSE STATEMENT: Hydrofluorocarbons (HFCs) contribute to climate change 
and so have an adverse effect on human health and the environment. Accordingly, the State of 
Washington, through its procurements of goods, is trying to minimize the purchase of products that 
contain HFCs or contain HFCs with a comparatively low global warming potential and to incentivize its 
vendors to sell products without HFCs. 

6.7. RECYCLED CONTACT PRODUCTS ENVIRONMENTAL PREFERENCE PURPOSE STATEMENT: Buying products made from 
recycled content creates markets for materials collected in residential & business recycling programs. 
Recycling does not work without end-markets. In addition, buying recycled products supports the 
development of green technologies, creates jobs and strengthens the local economy, and promotes and 
supports a more sustainable lifestyle. When manufacturers use recycled material vs. virgin materials to 
make new products, air and water pollution is reduced, natural resources are conserved, energy is saved, 
less water is used, and emissions of greenhouse gases that contribute to global climate change are 
reduced. Accordingly, the State of Washington through its procurements of goods is trying to maximize 

http://www.omwbe.wa.gov/
http://www.omwbe.wa.gov/
http://www.omwbe.wa.gov/
https://www.dva.wa.gov/veterans-their-families/veteran-owned-businesses/vob-search
http://www.dva.wa.gov/
http://www.des.wa.gov/services/ContractingPurchasing/Business/Pages/WEBSRegistration.aspx


the purchase of products made from recycled content and to incentivize its vendors to sell products and 
products in packaging made with recycled content. 

Resources 

 Register for free for solicitation notices at the Washington Electronic Business Solution (WEBS)
www.des.wa.gov/services/ContractingPurchasing/Business/Pages/WEBSRegistration.aspx

 If you qualify as a Washington small business, identify yourself in WEBS.  Call WEBS Customer
Service at 360-902-7400.

 Contact the Washington State Office of Minority and Women’s Business Enterprises about state
and federal certification programs at Phone 866-208-1064 or www.omwbe.wa.gov

 Contact the Washington State Department of Veterans’ Affairs about certification at (360) 725-
2169 or www.dva.wa.gov.

 Erin Lopez, Business Diversity and Outreach Manager at the Washington State Department of
Enterprise Services: (360) 407-8010 or erin.lopez@des.wa.gov

http://www.des.wa.gov/services/ContractingPurchasing/Business/Pages/WEBSRegistration.aspx
http://www.omwbe.wa.gov/
http://www.dva.wa.gov/
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	Written ResponseThe initial PSAP can create a messages for the intended PSAP to let them know of the request for service: 
	Bidders ScoreThe initial PSAP can create a messages for the intended PSAP to let them know of the request for service: 
	Level 2 Shared Incident: 
	SI1: 
	fill_49: 
	fill_50: 
	fill_51: 
	CategoryRow1: 
	Req IDRow1: 
	fill_3_5: 
	fill_4_3: 
	fill_5_3: 
	Level 2 Shared Incident_2: 
	SI2: 
	fill_6_3: 
	fill_7_4: 
	fill_8_3: 
	Level 2 Shared Incident_3: 
	SI3: 
	Bidders Compliance C PC or NCSharing Information Based on Call Code The CADtoCAD System shall provide the ability to trigger sharing of information based on incident Call nature eg share incident information with EMS agency if Call nature is of a type that the need for medical help is likely: 
	Written ResponseSharing Information Based on Call Code The CADtoCAD System shall provide the ability to trigger sharing of information based on incident Call nature eg share incident information with EMS agency if Call nature is of a type that the need for medical help is likely: 
	Bidders ScoreSharing Information Based on Call Code The CADtoCAD System shall provide the ability to trigger sharing of information based on incident Call nature eg share incident information with EMS agency if Call nature is of a type that the need for medical help is likely: 
	Level 2 Shared Incident_4: 
	SI4: 
	Bidders Compliance C PC or NCSharing Information Based on Call Priority The CADtoCAD System shall provide the ability to trigger sharing of information to agencies based on incident priority eg share incident information with neighboring Law Enforcement agency if the incident priority is high: 
	Written ResponseSharing Information Based on Call Priority The CADtoCAD System shall provide the ability to trigger sharing of information to agencies based on incident priority eg share incident information with neighboring Law Enforcement agency if the incident priority is high: 
	Bidders ScoreSharing Information Based on Call Priority The CADtoCAD System shall provide the ability to trigger sharing of information to agencies based on incident priority eg share incident information with neighboring Law Enforcement agency if the incident priority is high: 
	Level 2 Shared Incident_5: 
	SI5: 
	Bidders Compliance C PC or NCSharing Information Based on Response Area The CADtoCAD System shall provide the ability to trigger sharing of information to agencies based on incident zone or response area eg share incident information with Highway Patrol agency if the incident is on an interstate highway: 
	Written ResponseSharing Information Based on Response Area The CADtoCAD System shall provide the ability to trigger sharing of information to agencies based on incident zone or response area eg share incident information with Highway Patrol agency if the incident is on an interstate highway: 
	Bidders ScoreSharing Information Based on Response Area The CADtoCAD System shall provide the ability to trigger sharing of information to agencies based on incident zone or response area eg share incident information with Highway Patrol agency if the incident is on an interstate highway: 
	Level 2 Shared Incident_6: 
	SI6: 
	fill_18_3: 
	fill_19_2: 
	fill_20_2: 
	Level 2 Shared Incident_7: 
	SI7: 
	Bidders Compliance C PC or NCSharing Information Based on Special Words in Narrative The CAD toCAD System shall provide the ability to trigger sharing of information to several agencies simultaneously based on a special embedded keyword in an incident comment eg share incident information with multiple neighboring Law Enforcement agencies if the keyword MCI Mass Casualty Incident is entered: 
	Written ResponseSharing Information Based on Special Words in Narrative The CAD toCAD System shall provide the ability to trigger sharing of information to several agencies simultaneously based on a special embedded keyword in an incident comment eg share incident information with multiple neighboring Law Enforcement agencies if the keyword MCI Mass Casualty Incident is entered: 
	Bidders ScoreSharing Information Based on Special Words in Narrative The CAD toCAD System shall provide the ability to trigger sharing of information to several agencies simultaneously based on a special embedded keyword in an incident comment eg share incident information with multiple neighboring Law Enforcement agencies if the keyword MCI Mass Casualty Incident is entered: 
	Level 3 Shared Resources: 
	SR1: 
	fill_4_4: 
	fill_5_4: 
	fill_6_4: 
	Application Programming Interface: 
	API1: 
	Bidders Compliance C PC or NCAPI A detailed and robust Application Programming Interface API shall be available to enable CAD providers that you have yet to develop an interface for to develop their interface to the CADtoCAD System The API shall be provided for inspection upon request Developer assistance including a separate developer test environment should also be available: 
	Written ResponseAPI A detailed and robust Application Programming Interface API shall be available to enable CAD providers that you have yet to develop an interface for to develop their interface to the CADtoCAD System The API shall be provided for inspection upon request Developer assistance including a separate developer test environment should also be available: 
	Bidders ScoreAPI A detailed and robust Application Programming Interface API shall be available to enable CAD providers that you have yet to develop an interface for to develop their interface to the CADtoCAD System The API shall be provided for inspection upon request Developer assistance including a separate developer test environment should also be available: 
	Application Programming Interface_2: 
	API2: 
	Bidders Compliance C PC or NCBidirectional Messaging The CADtoCAD System API shall support bidirectional nonincident message exchange through the CAD system interface allowing both sides of the interface to publish and subscribe to the messages being exchanged Incident related messaging shall be supported through comments added to shared narrative: 
	Written ResponseBidirectional Messaging The CADtoCAD System API shall support bidirectional nonincident message exchange through the CAD system interface allowing both sides of the interface to publish and subscribe to the messages being exchanged Incident related messaging shall be supported through comments added to shared narrative: 
	Bidders ScoreBidirectional Messaging The CADtoCAD System API shall support bidirectional nonincident message exchange through the CAD system interface allowing both sides of the interface to publish and subscribe to the messages being exchanged Incident related messaging shall be supported through comments added to shared narrative: 
	Application Programming Interface_3: 
	API3: 
	Bidders Compliance C PC or NCPublishonly or SubscribeOnly Interfaces The CADtoCAD System API shall support communication through publishonly or subscribe only interfaces that can be used for connectivity to other types of systems eg incidentrelated information should be subscribable by an agency Records Management Systems for report generation: 
	Written ResponsePublishonly or SubscribeOnly Interfaces The CADtoCAD System API shall support communication through publishonly or subscribe only interfaces that can be used for connectivity to other types of systems eg incidentrelated information should be subscribable by an agency Records Management Systems for report generation: 
	Bidders ScorePublishonly or SubscribeOnly Interfaces The CADtoCAD System API shall support communication through publishonly or subscribe only interfaces that can be used for connectivity to other types of systems eg incidentrelated information should be subscribable by an agency Records Management Systems for report generation: 
	Application Programming Interface_4: 
	API4: 
	Bidders Compliance C PC or NCNIEM Conformant Data Model The API shall also include a NIEM conformant Data Model so that the CAD providers can exchange data using this industry standard exchange package: 
	Written ResponseNIEM Conformant Data Model The API shall also include a NIEM conformant Data Model so that the CAD providers can exchange data using this industry standard exchange package: 
	Bidders ScoreNIEM Conformant Data Model The API shall also include a NIEM conformant Data Model so that the CAD providers can exchange data using this industry standard exchange package: 
	Application Programming Interface_5: 
	API5: 
	Bidders Compliance C PC or NCHeartbeatMessaging Acknowledgement for Monitoring The API shall support the implementation of both heartbeat as well as message acknowledgement mechanisms to continuously monitor the connections with all endpoint systems: 
	Written ResponseHeartbeatMessaging Acknowledgement for Monitoring The API shall support the implementation of both heartbeat as well as message acknowledgement mechanisms to continuously monitor the connections with all endpoint systems: 
	Bidders ScoreHeartbeatMessaging Acknowledgement for Monitoring The API shall support the implementation of both heartbeat as well as message acknowledgement mechanisms to continuously monitor the connections with all endpoint systems: 
	Application Programming Interface_6: 
	API6: 
	Bidders Compliance C PC or NCAPI Testing The API for CAD system interfaces shall provide a method to unit test and regression test interfaces for conformance to system interoperability requirements The method should test each functional area of the interface: 
	Written ResponseAPI Testing The API for CAD system interfaces shall provide a method to unit test and regression test interfaces for conformance to system interoperability requirements The method should test each functional area of the interface: 
	Bidders ScoreAPI Testing The API for CAD system interfaces shall provide a method to unit test and regression test interfaces for conformance to system interoperability requirements The method should test each functional area of the interface: 
	Application Programming Interface_7: 
	API7: 
	Bidders Compliance C PC or NCRefresh after System Restart The interface API shall support the ability for the interface to refresh the CADtoCAD System with all active incident and resource information in the event of an extended network outage or system restart has occurred: 
	Written ResponseRefresh after System Restart The interface API shall support the ability for the interface to refresh the CADtoCAD System with all active incident and resource information in the event of an extended network outage or system restart has occurred: 
	Bidders ScoreRefresh after System Restart The interface API shall support the ability for the interface to refresh the CADtoCAD System with all active incident and resource information in the event of an extended network outage or system restart has occurred: 
	Logging Reporting and Maintenance: 
	LRM1: 
	fill_7_5: 
	fill_8_4: 
	fill_9_3: 
	Logging Reporting and Maintenance_2: 
	LRM2: 
	Bidders Compliance C PC or NCAudit Trial Functionality The CADtoCAD System shall provide Audit Trail functionality to include: 
	Written ResponseAudit Trial Functionality The CADtoCAD System shall provide Audit Trail functionality to include: 
	Bidders ScoreAudit Trial Functionality The CADtoCAD System shall provide Audit Trail functionality to include: 
	fill_13_5: 
	fill_14_5: 
	fill_15_5: 
	Logging Reporting and Maintenance_3: 
	LRM2b: 
	fill_16_3: 
	fill_17_3: 
	fill_18_4: 
	Logging Reporting and Maintenance_4: 
	LRM2c: 
	Bidders Compliance C PC or NCFunctionality 3 Any changes to code mappings between system and a CAD system: 
	Written ResponseFunctionality 3 Any changes to code mappings between system and a CAD system: 
	Bidders ScoreFunctionality 3 Any changes to code mappings between system and a CAD system: 
	Logging Reporting and Maintenance_5: 
	LRM2d: 
	Bidders Compliance C PC or NCFunctionality 4 Any changes to user accounts passwords or password policies: 
	Written ResponseFunctionality 4 Any changes to user accounts passwords or password policies: 
	Bidders ScoreFunctionality 4 Any changes to user accounts passwords or password policies: 
	Logging Reporting and Maintenance_6: 
	LRM2e: 
	fill_25: 
	fill_26_3: 
	fill_27: 
	Logging Reporting and Maintenance_7: 
	LRM2f: 
	Bidders Compliance C PC or NCFunctionality 6 The Audit trail shall include the following detail at a minimum: 
	Written ResponseFunctionality 6 The Audit trail shall include the following detail at a minimum: 
	Bidders ScoreFunctionality 6 The Audit trail shall include the following detail at a minimum: 
	Bidders Compliance C PC or NCFunctionality 7 The user making the change: 
	Written ResponseFunctionality 7 The user making the change: 
	Bidders ScoreFunctionality 7 The user making the change: 
	Bidders Compliance C PC or NCFunctionality 8 The changes that were made: 
	Written ResponseFunctionality 8 The changes that were made: 
	Bidders ScoreFunctionality 8 The changes that were made: 
	Bidders Compliance C PC or NCFunctionality 9 Time and date of the change: 
	Written ResponseFunctionality 9 Time and date of the change: 
	Bidders ScoreFunctionality 9 Time and date of the change: 
	Logging Reporting and Maintenance_8: 
	LRM2j: 
	Bidders Compliance C PC or NCFunctionality 10 The System ID of the CADtoCAD System making the change: 
	Written ResponseFunctionality 10 The System ID of the CADtoCAD System making the change: 
	Bidders ScoreFunctionality 10 The System ID of the CADtoCAD System making the change: 
	Logging Reporting and Maintenance_9: 
	LRM3: 
	Bidders Compliance C PC or NCAnalytical Reporting The CADtoCAD System should have the ability to provide essential analytical reporting that includes at a minimum timerange reporting for all connected CAD system of total incidents shared incidents response times number and type of shared resources: 
	Written ResponseAnalytical Reporting The CADtoCAD System should have the ability to provide essential analytical reporting that includes at a minimum timerange reporting for all connected CAD system of total incidents shared incidents response times number and type of shared resources: 
	Bidders ScoreAnalytical Reporting The CADtoCAD System should have the ability to provide essential analytical reporting that includes at a minimum timerange reporting for all connected CAD system of total incidents shared incidents response times number and type of shared resources: 
	Logging Reporting and Maintenance_10: 
	LRM4: 
	fill_4_5: 
	fill_5_5: 
	fill_6_5: 
	Logging Reporting and Maintenance_11: 
	LRM5: 
	fill_7_6: 
	fill_8_5: 
	fill_9_4: 
	Logging Reporting and Maintenance_12: 
	LRM6: 
	Bidders Compliance C PC or NCDetailed Error Message Information When sending informational or connectivityrelated error messages the CADtoCAD System shall include data elements and error numbers needed to ensure that the meaning is clear and unambiguous so that they may be properly displayed in each receiving CAD system: 
	Written ResponseDetailed Error Message Information When sending informational or connectivityrelated error messages the CADtoCAD System shall include data elements and error numbers needed to ensure that the meaning is clear and unambiguous so that they may be properly displayed in each receiving CAD system: 
	Bidders ScoreDetailed Error Message Information When sending informational or connectivityrelated error messages the CADtoCAD System shall include data elements and error numbers needed to ensure that the meaning is clear and unambiguous so that they may be properly displayed in each receiving CAD system: 
	Logging Reporting and Maintenance_13: 
	LRM7: 
	fill_13_6: 
	fill_14_6: 
	fill_15_6: 
	Logging Reporting and Maintenance_14: 
	LRM8: 
	fill_16_4: 
	fill_17_4: 
	fill_18_5: 
	Security: 
	S1: 
	Bidders Compliance C PC or NCCompliance with CJIS Security Policies The CADtoCAD System shall comply with the Criminal Justice Information System CJIS security policies and procedures The CADtoCAD System shall maintain compliance with current CJIS Security Policies as they are updated: 
	Written ResponseCompliance with CJIS Security Policies The CADtoCAD System shall comply with the Criminal Justice Information System CJIS security policies and procedures The CADtoCAD System shall maintain compliance with current CJIS Security Policies as they are updated: 
	Bidders ScoreCompliance with CJIS Security Policies The CADtoCAD System shall comply with the Criminal Justice Information System CJIS security policies and procedures The CADtoCAD System shall maintain compliance with current CJIS Security Policies as they are updated: 
	Security_2: 
	S2: 
	Bidders Compliance C PC or NCSecure Encryption for Data Transfer With regards to the CAD system interface the CADtoCAD system shall provide secure encryption capabilities a minimum of AES256 for all data transferred between the CADtoCAD system and any connected CAD system using standard HTTPS or a secure tunnel mechanism: 
	Written ResponseSecure Encryption for Data Transfer With regards to the CAD system interface the CADtoCAD system shall provide secure encryption capabilities a minimum of AES256 for all data transferred between the CADtoCAD system and any connected CAD system using standard HTTPS or a secure tunnel mechanism: 
	Bidders ScoreSecure Encryption for Data Transfer With regards to the CAD system interface the CADtoCAD system shall provide secure encryption capabilities a minimum of AES256 for all data transferred between the CADtoCAD system and any connected CAD system using standard HTTPS or a secure tunnel mechanism: 
	Security_3: 
	S3: 
	Bidders Compliance C PC or NCAccess Control The CADtoCAD system shall provide rolebased access that also accommodates local CAD authentication from each connected entity Describe how you plan to accomplish this: 
	Written ResponseAccess Control The CADtoCAD system shall provide rolebased access that also accommodates local CAD authentication from each connected entity Describe how you plan to accomplish this: 
	Bidders ScoreAccess Control The CADtoCAD system shall provide rolebased access that also accommodates local CAD authentication from each connected entity Describe how you plan to accomplish this: 
	Security_4: 
	S4: 
	Bidders Compliance C PC or NCMFA Will your solution support MultiFactorAuthentication: 
	Written ResponseMFA Will your solution support MultiFactorAuthentication: 
	Bidders ScoreMFA Will your solution support MultiFactorAuthentication: 
	Security_5: 
	S5: 
	Bidders Compliance C PC or NCData Security Describe your plan for securing data at rest data in transit and data in use: 
	Written ResponseData Security Describe your plan for securing data at rest data in transit and data in use: 
	Bidders ScoreData Security Describe your plan for securing data at rest data in transit and data in use: 
	Security_6: 
	S6: 
	Bidders Compliance C PC or NCPatch Management Describe your pan for patch management for your solution: 
	Written ResponsePatch Management Describe your pan for patch management for your solution: 
	Bidders ScorePatch Management Describe your pan for patch management for your solution: 
	Security_7: 
	S7: 
	Bidders Compliance C PC or NCMonitoring Describe your plan for monitoring the CADtoCAD environment: 
	Written ResponseMonitoring Describe your plan for monitoring the CADtoCAD environment: 
	Bidders ScoreMonitoring Describe your plan for monitoring the CADtoCAD environment: 
	Security_8: 
	S8: 
	Bidders Compliance C PC or NCSIEM Do you have a SIEM that will support your solution: 
	Written ResponseSIEM Do you have a SIEM that will support your solution: 
	Bidders ScoreSIEM Do you have a SIEM that will support your solution: 
	Security_9: 
	S9: 
	Bidders Compliance C PC or NCAssessment How many years has it been since your last external security assessment: 
	Written ResponseAssessment How many years has it been since your last external security assessment: 
	Bidders ScoreAssessment How many years has it been since your last external security assessment: 
	Security_10: 
	S10: 
	Bidders Compliance C PC or NCCyber Incident Recovery Plan Do you have a Cyber Incident Response Plan for your organization: 
	Written ResponseCyber Incident Recovery Plan Do you have a Cyber Incident Response Plan for your organization: 
	Bidders ScoreCyber Incident Recovery Plan Do you have a Cyber Incident Response Plan for your organization: 
	Security_11: 
	S11: 
	Bidders Compliance C PC or NCBusiness Continuity Plan Do you have a Business Continuity Plan for your organization: 
	Written ResponseBusiness Continuity Plan Do you have a Business Continuity Plan for your organization: 
	Bidders ScoreBusiness Continuity Plan Do you have a Business Continuity Plan for your organization: 
	Reliability: 
	R1: 
	fill_34_3: 
	fill_35: 
	fill_36_2: 
	Reliability_2: 
	R2: 
	Bidders Compliance C PC or NCFault Tolerant if One Connection is Failed The CADtoCAD System shall be fault tolerant so that if there is CAD system connection failure it will continue to operate with the remaining connected systems The system shall also be capable of automatically recovering when connectivity is restored: 
	Written ResponseFault Tolerant if One Connection is Failed The CADtoCAD System shall be fault tolerant so that if there is CAD system connection failure it will continue to operate with the remaining connected systems The system shall also be capable of automatically recovering when connectivity is restored: 
	Bidders ScoreFault Tolerant if One Connection is Failed The CADtoCAD System shall be fault tolerant so that if there is CAD system connection failure it will continue to operate with the remaining connected systems The system shall also be capable of automatically recovering when connectivity is restored: 
	Reliability_3: 
	R3: 
	fill_4_6: 
	fill_5_6: 
	fill_6_6: 
	Reliability_4: 
	R4: 
	Bidders Compliance C PC or NCFault Tolerant if Application Server Fails The CADtoCAD System shall be fault tolerant so that if any single application server fails The CADtoCAD System will continue to operate in a reduced capacity mode without system disruption or any loss of data: 
	Written ResponseFault Tolerant if Application Server Fails The CADtoCAD System shall be fault tolerant so that if any single application server fails The CADtoCAD System will continue to operate in a reduced capacity mode without system disruption or any loss of data: 
	Bidders ScoreFault Tolerant if Application Server Fails The CADtoCAD System shall be fault tolerant so that if any single application server fails The CADtoCAD System will continue to operate in a reduced capacity mode without system disruption or any loss of data: 
	Reliability_5: 
	R5: 
	Bidders Compliance C PC or NCDisaster Recovery The CADtoCAD System shall provide a Disaster Recovery plan for maintaining a Hot Standby replica of the entire system that can be brought online immediately in the event of a catastrophe that disables the primary operational environment: 
	Written ResponseDisaster Recovery The CADtoCAD System shall provide a Disaster Recovery plan for maintaining a Hot Standby replica of the entire system that can be brought online immediately in the event of a catastrophe that disables the primary operational environment: 
	Bidders ScoreDisaster Recovery The CADtoCAD System shall provide a Disaster Recovery plan for maintaining a Hot Standby replica of the entire system that can be brought online immediately in the event of a catastrophe that disables the primary operational environment: 
	Reliability_6: 
	R6: 
	Bidders Compliance C PC or NCSite License includes Disaster Recovery System pricing shall provide options for site licensing for inclusion of Disaster Recovery sites without requiring a separate System license: 
	Written ResponseSite License includes Disaster Recovery System pricing shall provide options for site licensing for inclusion of Disaster Recovery sites without requiring a separate System license: 
	Bidders ScoreSite License includes Disaster Recovery System pricing shall provide options for site licensing for inclusion of Disaster Recovery sites without requiring a separate System license: 
	Reliability_7: 
	R7: 
	Bidders Compliance C PC or NCCAD System Failover The CADtoCAD System shall have as part of the GUI administrator application the capability to temporarily provide basic incident creation and dispatching functionality for an agency in the event of a complete CAD system failure This includes at a minimum the ability to create incidents dispatch resources to incidents add comments to an incident share incidents and resources with other agencies CADs and update status and basic information on incidents and resources: 
	Written ResponseCAD System Failover The CADtoCAD System shall have as part of the GUI administrator application the capability to temporarily provide basic incident creation and dispatching functionality for an agency in the event of a complete CAD system failure This includes at a minimum the ability to create incidents dispatch resources to incidents add comments to an incident share incidents and resources with other agencies CADs and update status and basic information on incidents and resources: 
	Bidders ScoreCAD System Failover The CADtoCAD System shall have as part of the GUI administrator application the capability to temporarily provide basic incident creation and dispatching functionality for an agency in the event of a complete CAD system failure This includes at a minimum the ability to create incidents dispatch resources to incidents add comments to an incident share incidents and resources with other agencies CADs and update status and basic information on incidents and resources: 
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